SELLER OFFERING

ShieldComplete~"
Real Estate Plan

Comprehensive Coverage for Home Systems, Appliances and More

With the ShieldComplete plan, home buyers get coverage for just about everything:
heating and air conditioning, electrical, and plumbing systems; kitchen and laundry
appliances; plus premium features, like roof leak repair and one FREE HVAC Tune-up
service.

Roof leak repair
One FREE HVAC Tune-up service*

Unlimited refrigerant

$7,000 per appliance coverage limit per agreement term

Coverage for code violations, permits and modifications
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See the plan agreement for coverage details, including service fees, limitations and exclusions.
Coverage limits and charges for non-covered items may apply.

*Tune-ups are available seasonally (spring: A/C; fall: heating) and offered by a third party. With the
ShieldComplete plan, your first tune-up of one unit is included for free per contract term. Service
dates are limited and may vary based upon location. For buyer use only.

J— 000
Systems Appliances Roof Leak Repair

Heating o Clothes Washers. o Shingles, Tiles & Shakes °
Air Conditioning o Clothes Dryers o Flat (Non-metal) Roofing o
Plumbing o Refrigerators o Flashing °
Ductwork o Built-in Microwave Ovens o Underlayment o
Electrical o Dishwashers o
Water Heaters o Garbage Disposals o

Ranges/Ovens/Cooktops o

Other Home Items Coverage Limits Special Member Offers
Ceiling Fans o Unlimited Refrigerant o Sma_rt Home Tech Installation and Setup
Services

Doorbells (i ] $1,000 Roof Leak Repair Limit (i ] One FREE HVAC Tune-up o
Garage Door Openers (i ) $7,000 per Appliance Limit (i ] Rekey Service i ]
Built-in Exhaust/Attic/Whole House Fans (@) +11000iimiz for Gomectoricf Gods (i )

Violations, Permits and Medifications
Installed Instant Hot/Cold Water o

Dispensers



