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Sign And Submit FormsOnlineWith eSign

With eSign, you can sign your policy documents electronically and send them to us with just a few clicks. Its the
convenient, secure way to submit forms that require your signature. Once this feature is added to your policy, any
signature forms listed in your policy declarations with an asterisk (*) will be sent to you via eSign. Future changes to
your policy will automatically process via eSign, if eligible.

If you havent signed up for eSign yet, contact your Farmers
®
agent today to get started.
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Dear Farmers®Customer,

Thank you for choosing Farmers for your Business Insurance needs.

In today's business environment, we understand that your business needs may change during the year. For
example, you may acquire new equipment, adjust your staffing, add a new location, create electronic ordering
and/or billing for your customers or begin offering new services.

These changesmay require updated insurance coverage for your business.

Farmersand its agentswant to helpmake you smarter about your insurance. To do that, we offer special services
at no additional cost to you to help you ensure your business has the coverage it needs.

For example:

Your agentwill be happy to schedulea FarmersFriendlyReview® with you. During this review, your agent can
talk to you about available insurance discounts, potential coverage gaps, and new products that may be
available to you. In addition, if there have been changes in your business since your last policy review, your
premiummay be eligible for additional pricing consideration.

MysafetyPoint.com makes safety and loss control information available that may help you avoid workplace
injuries and other losses.

To access this information, log onto www.mysafetypoint.com, then register with your policy number and
email address to find safety and loss control information that is specific to your type of business.

ENCLOSED YOU WILL FIND YOUR POLICY DOCUMENTS. PLEASE REVIEW YOUR COVERAGES TO ENSURE THEY
MEET YOURNEEDS.

If you have any questions, please contact your Farmers agent.

25-9230ED3 A9230301
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David Nissen

Email: dnissen@farmersagent.com

515-221-0448



MID-CENTURY INSURANCE COMPANY

GRANTS COVE OWNERS ASSOCIATIO
MAY 07, 2024*SEE J7104 AMEND TO NAMED INS

1200 SW STATE ST
STE A

11-15-29XANKENY IA 50023-2547

Renewal Statement - The Company will renew your policy for an additional 12 months term only if
payment of the premium indicated is made on or before the renewal date of this notice.

60502-41-02

07/15/24

Membership, Policy, Reinstatement, Reissue or Service Fees

07/15/24 07/15/2546,840.00

46,840.00

- NONE - UPON RECEIPT

WE WANT TO BE YOUR FIRST CHOICE FOR BUSINESS AND
PERSONAL LINES INSURANCE. IF YOU PLACE A PERSONAL LINES
POLICY WITH FARMERS YOU MAY BE ELIGIBLE TO RECEIVE A
DISCOUNT, CONTACT YOUR AGENT TODAY.

IMPORTANT- D-O N-O-T P-A-Y T-H-I-S N-O-T-I-C-E
PREMIUM WILL BE BILLED. ACCT # F003593123-001-00001.

STATEMENT

Date

Agent's Number

Policy Number

This Statement Reflects: Loan Number

Effective Date:

New Business Reinstatement Change Of Coverage Added Coverage

Previous Balance Owing$

$ Premium

$

$ Pro Rata Premium Due

To$ Premium For Renewing Entire Present Coverage From

$

$

$

$

Total Charges$

$

Payments$
$ Other Credits

$ Total Credits

$ BALANCE DUE

$ Optional Amount

$ Refund

KEEP THIS ORIGINAL FOR YOUR RECORDS25-7200 5-14 A7200101 PAGE 1 OF 2



State Required Notification:
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Privacy Policy
This notice describes our privacy policies and procedures in safeguarding information about customers and former
customers that obtain financial products or services for personal, family or household purposes. Please note that if
state law ismore protective of an individual's privacy than federal privacy law,wewill protect information
in accordancewith state lawwhile alsomeeting federal requirements.

InformationWeCollect
Wemay collect the following categories of information for the purposes identified below. Please note that the
examples are not an exhaustive list andmay fall intomultiple categories. Categories and specific pieces of
information collectedmay vary depending on the nature of your relationship with us.

25-9200ED3 01-23 Page 1 of 4

Category

Personal Identifiers

Personal Characteristics

Commercial Information

Biometric Information

Internet or Network Activity

Geolocation

Audio, Electronic, Visual, Thermal, Olfactory

Professional Information and Employment
Information

Education Information

Inferences

Sensitive Personal Information

Examples

Name, alias, address, social security number, date of birth,
passport number, unique personal identifier, online identifier,
IP address, e-mail address, account name, government issued
identification number, phone number, signature.

Gender, demographic, medical and health, convictions,
marital status, offspring, driving record, family member/other
status, and other descriptions of your physical characteristics.

Personal property, insurance policy number, medical
information, or health insurance information, purchased
products or services, considered products or services,
purchasing or consuming histories or tendencies.

Voice print, photo.

Information regarding your interactions with websites,
applications, and advertisements, browser type, electronic
communications, IP address, cookies.

IP address, physical address, telephone number, state,
municipality, location, devices, applications onmobile and
computer devices.

Audio, electronic, photo, visual information, such as a call or
video recording, voicemail messages.

Job titles, work history, school attended, employment status,
veteran, or military status.

Job titles, work history, school attended, marital status, e-mail,
telephone recordings.

Preferences, behaviors, characteristics, trends,
predispositions, attitudes, abilities, and aptitudes.

Social security number, drivers license number, state ID card,
account login, precise geo-location, bank account number,
credit or debit card number, or any other financial
information, trade unionmembership, your communications
with us.



Purposes For CollectionOf Personal Information
We collect and use your personal information to offer, provide andmaintain insurance products and related services
to you.Wemay use your personal information for one or more of the following purposes:

To offer, provide, andmaintain insurance products and related services to you;

To authenticate and verify your identity; to maintain your preferences and to contact you;

Security: authentication and verification of your identity, fraud identification and protection;

Conduct analytics, research and development, improvement of our products and services;

To conduct quality assurance;

To provide a location-based product or service requested by you;

To apply relevant discounts;

To create profiles based on personal information collected and reflecting individual preferences to provide
appropriate or relevant products and services and improve and analyze our products and services and provide
relevant marketing;

SourcesOf Personal Information
We collect certain information ("nonpublic personal information") about you and themembers of your household
(collectively, "you") from the following sources:

Information you provide on applications or other forms, such as your social security number, assets, income,
and property information.

Information about your transactions with us, our affiliates, or others, such as your policy coverage, premiums,
and payment history.

Information from your visits to the websites we operate, use of our mobile sites and applications, use of our
social media sites, and interaction with our on-line advertisements.

Information we receive from consumer reporting agencies or insurance support organizations, such asmotor
vehicle records, credit report information, and insurance claim history; and

If you obtain a life, long-term care, or disability product, information we receive from you, medical professionals
who have provided care to you and insurance support organizations, regarding your health.

HowLongDoWeRetain Your Information
We retain your personal data for as long as reasonably necessary to fulfill the purpose for which it was collected or to
comply with legal, regulatory, or internal procedures or obligations.

HowWeProtect Your Information
Our customers are our most valued assets. Protecting your privacy is important to us. We restrict access to personal
information to those individuals, such as our employees and agents, who provide you with our products and
services. We require individuals with access to your information to protect it and keep it confidential. Wemaintain
physical, electronic, and procedural safeguards that comply with applicable regulatory standards to guard your
nonpublic personal information.We do not disclose any nonpublic personal information about you except as
described in this notice or as otherwise required or permitted by applicable law.

InformationWeDisclose
Wemay disclose the nonpublic personal information we collect about you, as described above, to our affiliates, to
companies that performmarketing services on our behalf or to other financial institutions with which we have joint
marketing agreements, and to other third parties, as permitted by law and for our everyday business purposes, such
as to process your transactions andmaintain your accounts and insurance policies. Many employers, benefit plans
or plan sponsors restrict the information that can be shared about their employees or members by companies that
provide themwith products or services. If you have a relationship with Farmers or one of its affiliates as a result of
products or services provided through an employer, benefit plan or plan sponsor, we will follow the privacy
restrictions of that organization.

25-9200ED3 01-23 Page 2 of 4



We are permitted to disclose personal health information:

(1) to process your transaction with us, for instance, to determine eligibility for coverage, to process claims or to
prevent fraud;

(2) with your written authorization; and

(3) as permitted by law.

When you are no longer our customer, we continue to share your information as described in this notice.

Sharing Informationwith Affiliates
The Farmers Insurance Group of Companies includes affiliates that offer a variety of financial products and services
in addition to insurance. Sharing information enables our affiliates to offer you amore complete range of products
and services.

Wemay disclose nonpublic personal information, as described above in InformationWeCollect, as permitted by
law to our affiliates, which include:

Financial service providers such as insurance companies and reciprocals, investment companies, underwriters
and brokers/dealers.

Non-financial service providers, such as data processors, billing companies and vendors that providemarketing
services for us.

We are permitted by law to share with our affiliates information about our transactions and experiences with you. In
addition, wemay share with our affiliates consumer report information, such as information from credit reports and
certain application information, received from you and from third parties, such as consumer reporting agencies and
insurance support organizations.

IMPORTANTPRIVACYCHOICES
You have choices about the sharing of some information with certain parties. These choicesmay differ based on the
particular affiliate(s) with which you do business.

For 21st Century customers: We are offering you an opt-out opportunity which is includedwith your policy
documents. If you prefer that we not share your consumer report information with Farmers youmay opt-out of such
disclosures that is, youmay direct us not tomake those disclosures - other than as otherwise permitted by law. You
may do so by following the procedure explained in the Opt-Out Form. Youmay opt-out only by returning the
Opt-Out Form.Wewill implement your request within a reasonable time. If it is your decision not to opt-out and to
allow sharing of your information with the Farmers affiliates, you do not need respond in any way.

For Bristol West customers: If you prefer that we not share consumer report information with our affiliates, except as
otherwise permitted by law, youmay use the Opt-Out Form includedwith your policy documents. Please verify that
your Bristol West policy number is listed. If not, please add the policy numbers on the form andmail to the return
address printed on the form.Wewill implement your request within a reasonable time after we receive it. Any
policyholder may opt-out on behalf of other joint policyholders. An opt-out by any joint policyholder will be deemed
to be an opt-out by all policyholders of the policy. If it is your decision not to opt-out and to allow sharing of your
information with our affiliates, you do not need to request an opt-out or respond to us in any way.

For Farmers customers: If you prefer that we not share consumer report information with our affiliates, except as
otherwise permitted by law, youmay request an Opt-Out Form by calling toll free, 1-800-327-6377, (please have all
of your policy numbers available when requesting Opt-Out Forms). A formwill bemailed to your attention. Please
verify that all of your Farmers policy numbers are listed. If not, please add the policy numbers on the form andmail to
the return address printed on the form. Any policyholder may opt-out on behalf of other joint policyholders. An
opt-out by any joint policyholder will be deemed to be an opt-out by all policyholders of the policy issued by the
affiliates listed on the Farmers Privacy Notice. Wewill implement your request within a reasonable time after we
receive the form.

If you decide not to opt-out or if you have previously submitted a request to opt-out on each of your policies,
no further action is required.

Additionally, under the California Consumer Privacy Act ("CCPA", California residents have the right to opt
out of the sale of personal information to certain third parties. Althoughwe do not currently share personal
information in amanner that would be considered a sale under CCPA, youmay still submit a request to opt out by
calling us at 1-855-327-6548 or submitting a request through our CCPAWeb Form at
https://www.farmers.com/california-consumer-privacy/ .

25-9200ED3 01-23 Page 3 of 4



Modifications toOur Privacy Policy
We reserve the right to change our privacy practices in the future, whichmay include sharing nonpublic personal
information about you with other nonaffiliated third parties. Before wemake any changes, we will provide you with a
revised privacy notice and give you the opportunity to opt-out of, or, if applicable, to opt-in to that type of
information sharing.

Website andMobile Privacy Policy
Our Enterprise Privacy Statement includes our website andmobile privacy policies which provides additional
information about website andmobile application use. Please review those notices if you transmit personal
information to us over the Internet through our websites and/ormobile applications.

Recipients of this Notice
While any policyholder may request a copy of this notice, we are providing this notice to the named policyholder
residing at themailing address to which we send your policy information. If there is more than one policyholder on a
policy, only the named policyholder will receive this notice. Youmay receivemore than one copy of this notice if you
havemore than one policy with us. You alsomay receive notices from affiliates, other than those listed below.

More Information about these Laws
This notice is required by applicable federal and state law. For more information, please contact us.

Signed
Farmers Insurance Exchange, Fire Insurance Exchange, Truck Insurance Exchange, Mid-Century Insurance
Company, Farmers Insurance Company, Inc. (A Kansas Corp.), Farmers Insurance Company of Arizona, Farmers
Insurance Company of Idaho, Farmers Insurance Company of Oregon, Farmers Insurance Company ofWashington,
Farmers Insurance of Columbus, Inc., Farmers Insurance Hawaii, Inc., Farmers NewCentury Insurance Company,
Farmers Services Insurance Agency, Farmers Specialty Insurance Company, Farmers Texas CountyMutual Insurance
Company, Farmers Financial Solutions, LLC (amember of FINRA and SIPC)*, FFS Holding, LLC, Illinois Farmers
Insurance Company, Mid-Century Insurance Company of Texas, Texas Farmers Insurance Company, Civic Property
and Casualty Company, Exact Property and Casualty Company, and Neighborhood Spirit Property and Casualty
Company, American Federation Insurance Company, 21st Century Advantage Company, 21st Century Assurance
Company, 21st Century Auto Insurance Company of New Jersey, 21st Century Casualty Company, 21st Century
Centennial Insurance Company, 21st Century Indemnity Insurance Company, 21st Century Insurance & Financial
Services, Inc., 21st Century Insurance Company, 21st Century Insurance Company of Southwest, 21st Century North
America Insurance Company, 21st Century Pacific Insurance Company, 21st Century Premier Insurance Company,
21st Century Superior Insurance Company, Hawaii Insurance Consultants Ltd., American Pacific Insurance
Company, Inc., Bristol West Casualty Insurance Company, Bristol West Holdings, Inc., Bristol West Insurance
Company, Bristol West Insurance Services of California, Inc., Bristol West Insurance Services, Inc. of Florida, Bristol
West Preferred Insurance Company, BWIS of Nevada, Inc., Coast National Holding Company, Coast National
Insurance Company, Foremost CountyMutual Insurance Company, Foremost Insurance Company Grand Rapids,
Michigan, Foremost Lloyds of Texas, Foremost Property and Casualty Insurance Company, Foremost Signature
Insurance Company, and Security National Insurance Company (Bristol West Specialty Insurance Company in TX),
Farmers Property and Casualty Insurance Company, Farmers Casualty Insurance Company, Farmers Group Property
and Casualty Insurance Company, Economy Fire & Casualty Company, Economy Preferred Insurance Company,
Farmers Lloyds Insurance Company of Texas, Economy Premier Assurance Company, Farmers Direct Property &
Casualty Insurance Company, Toggle Insurance Company.

The above is a list of the affiliates on whose behalf this privacy notice is being provided. It is not a comprehensive list
of all affiliates of the companies comprising the Farmers Insurance Group of Companies.

*For more background information on Farmers Financial Solutions, LLC ("FS" or its registered representatives /
Agents, visit FINRAs BrokerCheck at www.finrabrokercheck.com or call the BrokerCheck toll free hotline at (800)
289-9999. Youmay obtain information about the Securities Investor Protection Program (SIPC) including the SIPC
brochure by contacting SIPC at (202) 371-8300 or via the internet atwww.sipc.org. FFS is registered with the US
Securities and Exchange Commission and theMunicipal Securities Rulemaking Board (MSRB). TheMSRBwebsite is
accessible atwww.msrb.org and includes an Investor Brochure that describes the protections that may be provided
by theMSRB and how to file a complaint with the appropriate regulatory authority.
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Important Information About Your Renewal Policy

As you review the enclosed renewal policy, please note that endorsementJ7541 - BroadAbuse orMolestation
Exclusion has been added to your Businessowners policy.

This endorsement excludes coverage with respect to damages arising out of actual, alleged or threatened abuse or
molestation of any person committed by anyone. Please see the endorsement for important details of this exclusion.

The attachment of this endorsement will result in a reduction in coverage under your policys Business Liability
coverage.

This notice provides a summary of the changes to your policy; it is not part of your insurance contract. It is not a
substitute for reviewing your policy. Please review your policy and its attached endorsements for complete
information.

If you have any questions about this change, please contact your Farmers agent.

25-6606ED1 08-23 Page 1 of 1



Member Of The Farmers Insurance GroupOf Companies

COMMONPOLICYDECLARATIONS

Named
Account No. Prod. CountInsured

Mailing Agent No. Policy Number
Address

Business Description:Joint Venture Limited Liability Co.IndividualFormof
Business Other OrganizationPartnershipCorporation

From (not prior to time applied for)Policy
Period To 12:01 A.M. Standard time at your mailing address shown above.

If this policy replaces other coverage that ends at noon standard time of the same day this policy begins, this policy will not take effect
until the other coverage ends. This policy will continue for successive policy periods as follows: If we elect to continue this
insurance, we will renew this policy if you pay the required renewal premium for each successive policy period subject to our
premiums, rules and forms then in effect.

This policy consists of the following coverage parts listed below and for which a premium is indicated. This premiummay be subject to
change.

CoverageParts PremiumAfter Discount AndModification

Total (See Additional Fee Information Below)

C2406201 Page 1 of 356-2406 1-17
56-2406-ED2

Mid-Century Insurance Company (A Stock Company)

HomeOffice: 6301Owensmouth Ave.,WoodlandHills, CA 91367

F003593123-001-00001
GRANTS COVEOWNERS ASSOCIATIO
*SEE J7104 AMEND TONAMED INS

11-15-29X 60502-41-02
1200 SW STATE ST
STE A
ANKENY, IA 50023-2547

Condominium
X

07-15-2024

07-15-2025

$46,131.00CondominiumsOwners Policy

$674.00Directors AndOfficers Liability

Cyber Liability And Data Breach Expense Coverage $35.00

Certified Acts Of Terrorism - See Disclosure Endorsement Included

$46,840.00



PolicyNumber: EffectiveDate:

FormsApplicable To

All CoverageParts:

Your Agent

Countersigned (Date) By Authorized Representative

56-2406 1-17 C2406202 Page 2 of 3

07-15-202460502-41-02

25-9230ED3 Reminder-Review Your Coverages

J7104-ED1 Amendment To Named Insured

David Nissen
1201 63rd St
DesMoines, IA 50311
(515) 221-0448



07-15-202460502-41-02Policy Number: Effective Date:

Additional Fee Information

The following additional fees apply on an account, not a per-policy, basis.

A service fee will be assessed on every installment invoice and will be included in the minimum amount due.
However, if you choose to pay the entire account balance in full upon receipt of the first installment, the fee will be
waived. In addition, for accounts fully enrolled in online billing and scheduled for recurring Electronic Funds Transfer
(EFT) payments the fee will be waived.

Installment FeeState

All states except Alaska, Florida, Maryland, New Jersey AndWest Virginia $6.00

Alaska andMaryland Not applicable

$3.00Florida

New Jersey $7.00

West Virginia $5.00

A returned payment fee applies per check, electronic transaction or other remittance which is not honored by your
financial institution for any reason including but not limited to insufficient funds or a closed account. NOTE: If the
returned payment is in response to a Notice of Cancellation, coverage still cancels on the cancellation effective
date set forth in thenotice.

State NSF Fee

All States Except Alaska, Florida, Indiana, Maine, Nebraska, New Jersey,
North Dakota, Oklahoma, Virginia AndWest Virginia

$30.00

$25.00North Dakota AndOklahoma

Nebraska And Indiana $20.00

Florida AndWest Virginia $15.00

Maine $10.00

Not applicableAlaska, New Jersey And Virginia

A late fee will be assessed on each Notice of Cancellation that is issued and will be included in the minimum amount
due.

Late FeeState

All States Except Alaska, Florida, Maryland, Missouri, Nebraska, New
Jersey, Rhode Island, Virginia, South Carolina AndWest Virginia

$20.00

Nebraska, Rhode Island And South Carolina $10.00

Alaska, Florida, Maryland, Missouri, New Jersey, Virginia AndWest Virginia Not applicable

The following applies on a per-policy basis.

A reinstatement fee of $25.00 will be assessed if the policy is reinstated over 30 days but under 6 months from the
cancellation date. This fee does not apply to Florida, Indiana&Maryland or toWorkers Compensation policies.

One ormore of the fees or charges described abovemay be deemed a part of premium under applicable state law.

C2406203 Page 3 of 356-2406 1-17



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

J7104
1st Edition

POLICY NUMBER:

AMENDMENT OF NAMED INSURED

SCHEDULE

The following is/are the Named Insured(s) on this policy:

This endorsement is part of your policy. It supersedes and controls anything to the contrary. It is otherwise
subject to all the terms of the policy.

93-7104 1ST EDITION 9-14 J7104101 PAGE 1 OF 1
J7104-ED1

60502-41-02

GRANTSCOVEOWNERSASSOCIATIO

ASSOCIATION



THIS ENDORSEMENT IS ATTACHED TOANDMADE PARTOF YOUR POLICY IN RESPONSE TO THEDISCLOSURE
REQUIREMENTSOF THE TERRORISMRISK INSURANCE ACT. THIS ENDORSEMENTDOESNOTGRANT ANY

COVERAGEORCHANGE THE TERMSANDCONDITIONSOF ANY COVERAGEUNDER THE POLICY.

J6300
3rd Edition

DISCLOSURE PURSUANT TO TERRORISMRISK INSURANCEACT

SCHEDULE

SCHEDULE - PART I

Terrorism Premium (Certified Acts) $

Additional information, if any, concerning the terrorism premium:

SCHEDULE - PART II

Federal share of terrorism losses % Year: 20
(Refer to ParagraphB. in this endorsement)

Federal share of terrorism losses % Year: 20
(Refer to ParagraphB. in this endorsement)

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

DisclosureOf PremiumA.
In accordance with the federal Terrorism Risk Insurance Act, we are required to provide you with a
notice disclosing the portion of your premium, if any, attributable to coverage for terrorist acts
certified under the Terrorism Risk Insurance Act. The portion of your premium attributable to such
coverage is shown in the Schedule of this endorsement or in the policy Declarations.

DisclosureOf Federal Participation In PaymentOf TerrorismLossesB.

The United States Government, Department of the Treasury, will pay a share of terrorism losses
insured under the federal program. The federal share equals a percentage (as shown in Part II of the
Schedule of this endorsement or in the policy Declarations) of that portion of the amount of such
insured losses that exceeds the applicable insurer retention. However, if aggregate insured losses
attributable to terrorist acts certified under the Terrorism Risk Insurance Act exceed $100 billion in a
calendar year the Treasury shall not make any payment for any portion of the amount of such losses
that exceeds $100 billion.

CapOn Insurer Participation In PaymentOf TerrorismLossesC.

If aggregate insured losses attributable to terrorist acts certified under the Terrorism Risk Insurance
Act exceed $100 billion in a calendar year and we have met our insurer deductible under the
Terrorism Risk Insurance Act, we shall not be liable for the payment of any portion of the amount of
such losses that exceeds $100 billion, and in such case insured losses up to that amount are subject
to pro rata allocation in accordancewith procedures established by the Secretary of the Treasury.

Includes Copyright Material of Insurance Services Office, Inc., with its permission J6300301 PAGE 1 OF 193-6300 3RD EDITION 1-15
J6300-ED3

464.00

80 24

80 25



Member Of The Farmers Insurance GroupOf Companies

Named
Insured

Mailing
Address

AuditablePolicyNumber

FromPolicy
Period 12:01 A.M. Standard time at your mailing address shown above.To

In return for the payment of premium and subject to all the terms of this policy, we agree with you to provide insurance as stated in
this policy. We provide insurance only for those Coverages described and for which a specific limit of insurance is shown.

Your Agent

56-2409 1-15
562409-ED1

Mid-Century Insurance Company (A Stock Company)

HomeOffice: 6301 Owensmouth Ave., Woodland Hills, CA 91367

POLICYDECLARATIONS - CONDO/TOWNHOME
PREMIERPOLICY

GRANTS COVEOWNERS ASSOCIATIO
*SEE J7104 AMEND TONAMED INS

1200 SW STATE ST
STE A
ANKENY, IA 50023-2547

60502-41-02

07-15-2024

07-15-2025

David Nissen
1201 63rd St
DesMoines, IA 50311
(515) 221-0448

Page 1 of 8



60502-41-02 07-15-2024

001 2513 Patricia Dr
Urbandale, IA 50322-5275

Building ERC $10,272,200 $5,000

Accounts Receivables - On-Premises $5,000 $5,000

Building - Automatic Increase Amount 2%

Building Ordinance Or Law - 1 (Undamaged Part) Included None

Building Ordinance Or Law - 2 (Demolition Cost) $492,900 None

Building Ordinance Or Law - 3 (Increased Cost) $492,100 None

Building Ordinance Or Law - Increased Period of Restoration Included None

Cosmetic Damage Exclusion

Debris Removal 25%Of Loss + 10,000

Electronic Data Processing Equipment $10,000 $5,000

Equipment Breakdown Included $5,000

Equipment Breakdown - Ammonia Contamination $25,000

Equipment Breakdown - Drying Out Coverage Included

Equipment Breakdown - Expediting Expenses Included

Equipment Breakdown - Hazardous Substances $25,000

Equipment Breakdown -Water Damage $25,000

Exterior Building Glass Included $5,000

Outdoor Property $50,000 $5,000

Outdoor Property - Trees, Shrubs & Plants (Per Item) $25,000 $5,000

Personal Effects $2,500 $5,000

Specified Property $10,000 $5,000

Valuable Paper And Records - On-Premises $5,000 $5,000

WindstormOr Hail Percentage/Fixed Dollar Deductible 5%Of Limit

Applies separately to:

a. Each building that sustains loss or damage;

b. Business Personal Property at each building that

sustains loss or damage; and

Page 2 of 8

Policy Number: Effective Date:

PROPERTY, INLANDMARINE ANDCRIME COVERAGES AND LIMITS

The following coverages apply to the described locations and/or building. Please refer to the Base Coverages And
Extensions section for other coverages and extensions applying at the policy level.

BV - Blanket Value (see Base Coverage & Extensions for the total limit)Option:

Valuation: ACV - Actual Cash Value; AV - Agreed Value; RC - Replacement Cost;
ERC - Extended RC; FRC- Functional RC; GRC - Guaranteed RC

Abbreviation: ALS = Actual Loss Sustained; BI = Business Income; EE = Extra Expense

Premises
Number

Bldg.
No.

Mortgagee NameAnd AddressCovered Premises Address

All

Deductible/
Waiting Period

Coverage Option Valuation Limit Of Insurance

56-2409 1-15
562409-E1A



60502-41-02 07-15-2024

001 2513 Patricia Dr
Urbandale, IA 50322-5275

c. Business Personal Property in the open.

Page 3 of 8

Policy Number: Effective Date:

PROPERTY, INLANDMARINE ANDCRIME COVERAGES AND LIMITS

The following coverages apply to the described locations and/or building. Please refer to the Base Coverages And
Extensions section for other coverages and extensions applying at the policy level.

BV - Blanket Value (see Base Coverage & Extensions for the total limit)Option:

Valuation: ACV - Actual Cash Value; AV - Agreed Value; RC - Replacement Cost;
ERC - Extended RC; FRC- Functional RC; GRC - Guaranteed RC

Abbreviation: ALS = Actual Loss Sustained; BI = Business Income; EE = Extra Expense

Premises
Number

Bldg.
No.

Mortgagee NameAnd AddressCovered Premises Address

All

Deductible/
Waiting Period

Coverage Option Valuation Limit Of Insurance

56-2409 1-15
562409-E1A



60502-41-02 07-15-2024

Accounts Receivables - Off-Premises $2,500 $5,000

Association Fees And Extra Expense $100,000

Back UpOf Sewers Or Drains $10,000 $5,000

Crime Conviction Reward $5,000 None

Drone Aircraft - Direct Damage (per occurrence) $10,000 $5,000

Drone Aircraft - Direct Damage (per item) $2,500 $5,000

Employee Dishonesty $100,000 $5,000

Fire Department Service Charge $25,000 None

Fire Extinguisher Systems Recharge Expense $5,000 None

Forgery And Alteration $2,500 $5,000

Limited Biohazardous Substance Coverage - Per Occurrence $10,000 $5,000

Limited Biohazardous Substance Coverage - Aggregate $20,000 $5,000

Limited Cov. - FungiWet Rot Dry Rot & Bacteria - Aggregate $15,000 $5,000

Master Key $10,000 None

Master Key - Per Lock $100 None

Money And Securities - Inside Premises $10,000 $500

Money And Securities - Outside Premises $10,000 $500

Money Orders And Counterfeit Paper Currency $1,000 $5,000

Newly Acquired Or Constructed Property $250,000 $5,000

Outdoor Signs $50,000 $500

Outdoor Signs - Per Sign $25,000 $500

Personal Property At Newly Acquired Premises $100,000 $5,000

Personal Property Off Premises $5,000 $5,000

Premises Boundary 100 Feet

Preservation Of Property 30 Days

Valuable Paper And Records - Off-Premises $2,500 $5,000

Page 4 of 8

Policy Number: Effective Date:

PROPERTY, INLANDMARINE ANDCRIME COVERAGE AND LIMITSOF INSURANCE

The following Coverages and Extensions apply to all covered locations (premises) and/or buildings. Please refer
to the individual location (premises) section for coverages and limits specific to such location (premises).

Deductible/
Waiting Period

Base Coverage And Extensions Limit of Insurance

56-2409 1-15
562409-E1B



60502-41-02 07-15-2024

2513 Patricia Dr Condominiums / Townhomes 8641 Incl Included Included Included
Urbandale, IA 50322-5275

Page 5 of 8

Policy Number: Effective Date:

LIABILITY ANDMEDICAL EXPENSES
COVERAGE AND LIMITSOF INSURANCE

Each paid claim for the following coverage reduces the amount of insurance we provide during the applicable policy
period. Please refer to the policy.

PremiumBasis: (A) Area; (C) Total Cost; (P) Payroll; (S) Sales/Receipts; (U) Each Unit

(M) Public Area Square Feet

(O) Other:

Covered Premises AndOperations

Class
Code

Prem.
Basis

Annual
Exposure

Advance
PremiumAddress Classification /Exposure Rate

56-2409 1-15
562409-E1C



Policy Number: Effective Date:

LIABILITY ANDMEDICAL EXPENSES COVERAGE AND LIMITSOF INSURANCE CONTINUED

Amount /DateCoverage

56-2409 1-15

562409-E1D

07-15-202460502-41-02

General Aggregate (Other Than Products & Completed Operations) $4,000,000
Products And Completed Operations Aggregate $2,000,000
Personal And Advertising Injury Included
Each Occurrence $2,000,000
Tenants Liability (Each Occurrence) $75,000
Medical Expense (Each Person) $5,000
Pollution Exclusion - Hostile Fire Exception Included

Directors &Officers Liability - Per Claim $1,000,000
Directors &Officers Liability - Aggregate $1,000,000
Directors &Officers Liability - Self Insured Retention $1,000
Directors &Officers Liability - Discrimination Included
Directors &Officers Liability Retroactive Date 06/01/2011

Page 6 of 8



Policy Number: Effective Date:

Policy Forms And Endorsements Attached At Inception

Number Title

56-2409 1-15
562409-E1E

60502-41-02 07-15-2024

25-2110 Notice - NoWorkers' Compensation Covg

25-6606ED1 Notice Re Abuse OrMolestation Excl

25-9200ED3 Farmers Privacy Notice

56-5166ED5 Addl Conditions - Reciprocal Provisions

56-6191 Cyber Liability & Data Breach Dec

E0104-ED1 Business Liab Covg - Tenants Liability

E0119-ED5 Back UpOf Sewers AndOverflowOf Drains

E0125-ED1 Lead Poisoning And Contamination Excl

E0147-ED1 War Liability Exclusion

E0224-ED3 Wind/Hail Percentage Ded

E2038-ED3 Conditional Exclusion Of Terrorism

E3015-ED2 Calculation Of Premium

E3024-ED3 CondominiumCommon Policy Conditions

E3037-ED1 No Covg-Certain Computer Related Losses

E3314-ED3 Condominium Liability Coverage Form

E3422-ED3 Condominium Property Coverage Form

E4009-ED4 Mold AndMicroorganism Exclusion

E6288-ED3 Exclusion - Conversion Projects

E9122-ED6 D&O Liability Covg - Condos & Co-Ops

E9126-ED5 D&O Liab - Amendement Of Exclusions

J6300-ED3 Disclosure - Terrorism Risk Ins Act

J6316-ED2 Excl Of Loss Due To Virus Or Bacteria

J6347-ED1 Excl-Violation Of Statutes

J6350-ED1 Employee Dishonesty - Property Manager

J6351-ED2 Limited Terrorism Exclusion

J6353-ED1 Change To Limits Of Insurance

J6612-ED2 Equipment Breakdown Coverage Endorsement

J6739-ED1 TwoOrMore Coverage Forms

J6829-ED1 Limited Coverage For Fungi And Bacteria

J6833-ED2 Condominium Premier Package End

J6849-ED2 Deductible Provisions

J7110-ED1 Exclusion Confidential Info

J7114-ED1 Removal Of Asbestos Exclusion

J7122-ED2 Loss Payment - Profit, Overhead & Fees

J7131-ED1 Dishonesty Excl-Tenant Vandal Excp

J7133-ED1 Limited Biohazardous Substance Cov

J7136-ED1 Pollution Exclusion - Expanded Exception

J7139-ED1 Bus Inc & Extra Exp - Partial Slowdown

J7144-ED1 Amendment Of Pers & Advertising Inj Covg

J7158-ED1 Damage To Property Exclusion Revised

J7183-ED1 Limitation - Designated Premises/Project

Page 7 of 8



Policy Number: Effective Date:

Policy Forms And Endorsements Attached At Inception

Number Title

56-2409 1-15
562409-E1E

60502-41-02 07-15-2024

J7222-ED1 Marijuana Exclusion

J7228-ED1 Drone Aircraft Coverage

J7230-ED1 Supplementary Payments

J7231-ED1 Addl Insd-Mgrs Or Lessors Of Premises

J7493-ED1 Windstorm&Hail Loss Cond Endorsement

J7504-ED1 Cosmetic Damage Exclusion

J7507-ED1 Cyber Incident Exclusion

J7541-ED1 Broad Abuse OrMolestation Exclusion

S1109-ED2 Iowa Chgs-Canc &Nonrenewal

S1129-ED1 Standard Fire Policy Provisions

Page 8 of 8



®Member Of The Farmers Insurance GroupOf Companies

DECLARATIONS
CYBER LIABILITY ANDDATABREACHRESPONSECOVERAGE

THIS COVERAGE INCLUDES CLAIMS MADE AND REPORTED COVERAGES. SUBJECT TO ITS TERMS, THIS
COVERAGE FORM'S CLAIMS MADE COVERAGES APPLY ONLY TO ANY CLAIM FIRST MADE AGAINST THE
INSUREDDURING THEPOLICYPERIODORTHEOPTIONALEXTENDEDREPORTINGPERIOD, IF APPLICABLE,
PROVIDED SUCH CLAIM IS REPORTED IN WRITING TO THE COMPANY AS SOON AS PRACTICABLE.
WITHOUT NEGATING THE FOREGOING REQUIREMENTS, SUCH NOTICE OF CLAIM MUST ALSO BE
REPORTED NO LATER THAN 30 DAYS AFTER THE END OF THE POLICY PERIODOR, IF APPLICABLE, DURING
THE OPTIONAL EXTENDED REPORTING PERIOD. AMOUNTS INCURRED AS CLAIMS EXPENSES, WHICH
INCLUDESDEFENSE COSTS, SHALLREDUCE ANDMAY EXHAUST THE LIMIT OF LIABILITYANDARE SUBJECT
TO THE RETENTIONS. THE COMPANY SHALL NOT BE LIABLE FOR ANY CLAIMS EXPENSES OR FOR ANY
JUDGMENT OR SETTLEMENT AFTER THE LIMIT OF LIABILITY HAS BEEN EXHAUSTED. PLEASE READ THE
COVERAGEFORMCAREFULLYANDDISCUSS THECOVERAGEWITHYOUR INSURANCEAGENT.

PolicyNumberNamed
Insured

Mailing
Address

From:Policy
Period To: 12:01 A.M. Standard time at yourmailing address shown above.

RetroactiveDate:

Continuity Date:

Optional ExtensionPeriod:
Length of optional extension period:

If no time period is stated, optional extension period coverage is not provided.

Cyber ExtortionHot Line:

56-6191 10-16 Page 1 0f 2
C6191101

Mid-Century Insurance Company (A Stock Company)

HomeOffice: 6301 Owensmouth Ave., Woodland Hills, CA 91367

60502-41-02GRANTS COVEOWNERS ASSOCIATIO
*SEE J7104 AMEND TONAMED INS

1200 SW STATE ST
STE A
ANKENY, IA 50023-2547

07-15-2024

07-15-2025

07/15/2013

07/15/2013

1-800-435-7764



PolicyNumber: EffectiveDate:

Retention/Waiting
PeriodCoverage LimitOf Insurance

Aggregate Limit of Liability

Insuring Agreement A - Information Security & Privacy Liability

Insuring Agreement B - Privacy Breach Response Services

Individuals Individuals

Insuring Agreement C - Regulatory Defense&Penalties

Insuring AgreementD -WebsiteMedia Content Liability

Insuring Agreement E - PCI Fines, Expenses AndCosts

Insuring Agreement F - Cyber Extortion

Insuring AgreementG - First Party Data Protection

Insuring AgreementH - First PartyNetwork Business Interruption
Income Loss/Extra Expense

Waiting Period

Policy FormsAndEndorsements AttachedAt Inception

Number Title

Page 2 0f 256-6191 10-16
C6191102

60502-41-02 07-15-2024

$50,000

$2,500$50,000

$2,500/$50,000/

100 Notified5,000 Notified

$2,500$50,000

$2,500$50,000

$2,500$10,000

$2,500$50,000

$2,500$50,000

$2,500$50,000

12 hours

Cyber Liability Coverage FormJ7155-ED1
Cyber Liab - IA Amendatory EndorS1138-ED1



E0224
3rd Edition

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WINDSTORM OR HAIL PERCENTAGE DEDUCTIBLES

This endorsement modifies insurance provided under the following:

APARTMENT OWNERS COVERAGE FORM

CONDOMINIUM COVERAGE FORM

SCHEDULE*
Location Windstorm or Hail
No. Deductible Percentage (enter 1%, 2% or 5%)

*Information required to complete this Schedule, if not shown on this endorsement, will be shown in the Declarations.

The Windstorm or Hail Deductible, as shown in the Schedule, applies to loss or damage to Covered Property caused
directly or indirectly by Windstorm or Hail, regardless of any other cause or event that contributes concurrently or in
any sequence to the loss or damage. If loss or damage from a covered weather condition other than Windstorm or Hail
occurs, and that loss or damage would not have occurred but for Windstorm or Hail, such loss or damage shall be
considered to be caused by Windstorm or Hail and therefore part of a Windstorm or Hail occurrence.

With respect to Covered Property at a location identified in the Schedule, no other deductible applies to Windstorm or
Hail.

The Windstorm or Hail Deductible applies whenever there is an occurrence of Windstorm or Hail.

WINDSTORM OR HAIL DEDUCTIBLE CLAUSE

In determining the amount, if any, that we will pay for loss or damage, we will deduct an amount equal to 1%, 2% or
5% (as shown in the Schedule) of the Limit(s) of Insurance applicable to the property that has sustained loss or dam-
age. This Deductible is calculated separately for, and applies separately to:

1. Each building or structure that sustains loss or damage;

2. The building or structure and to personal property in that building or structure, if both sustain loss or damage;

3. Personal property at each building or structure that sustains loss or damage.

We will not pay for loss or damage until the amount of loss or damage exceeds the Deductible. We will then pay the
amount of loss or damage in excess of the Deductible, up to the applicable Limit(s) of Insurance.

When property is covered under the Coverage Extension for Newly Acquired Property: In determining the amount, if
any, that we will pay for loss or damage, we will deduct an amount equal to a percentage of the value(s) of the property
at the time of loss. The applicable percentage for Newly Acquired Property is the highest percentage shown in the
Schedule for any described premises.

EXAMPLE APPLICATION OF DEDUCTIBLE:

The amounts of loss to the damaged property are $60,000 (building) and $40,000 (business personal property in
building).

The actual Limits of Insurance on the damaged property are $80,000 on the building and $64,000 on the business
personal property.

The Deductible is 2%.

Building

Step (1) : $80,000 X 2% = $1,600

91-0224 3rd Edition 09/02 Includes Copyright material, Insurance Services Office, Inc. Page 1 of 2



Step (2) : $60,000 $1,600 = $58,400

Business Personal Property

Step (1) : $64,000 X 2% = $1,280
Step (2) : $40,000 $1,280 = $38,720

The most we will pay is $97,120 ($58,400 + $38,720). The portion of the total loss that is not covered due to the appli-
cation of the Deductible is $2,880 ($1,600 + $1,280).

91-0224 3rd Edition 09/02 Includes Copyright material, Insurance Services Office, Inc. Page 2 of 2



J7541
1st Edition

BROADABUSEORMOLESTATIONEXCLUSION
This endorsementmodifies insurance provided under the following:

APARTMENTOWNERS LIABILITY COVERAGE FORM
BUSINESSOWNERS COVERAGE FORM
BUSINESSOWNERS LIABILITY COVERAGE FORM
CONDOMINIUM LIABILITY COVERAGE FORM

A. The following exclusion is added to Paragraph 1. Applicable To Business Liability Coverage in SectionB.
Exclusions of the Apartment Owners Liability Coverage Form, the Businessowners Liability Coverage Form and
the Condominium Liability Coverage Form:

Abuse orMolestation

This insurance does not apply to damages arising out of the actual, alleged or threatened abuse or molestation,
including, but not limited to, mental abuse, corporal punishment, sexual abuse or sexual molestation, of any
person committed by anyone.

This includes, but is not limited to, the actual or alleged negligent hiring, employment, investigation, reporting
to the proper authorities, or failure to so report, supervision, training, or retention of any person or organization.

B. The following exclusion is added to Paragraph 1. Applicable To Business Liability Coverage in Sub-sectionB.
Exclusions of Section II - Liability of the Businessowners Coverage Form:

Abuse orMolestation

This insurance does not apply to damages arising out of the actual, alleged or threatened abuse or molestation,
including, but not limited to, mental abuse, corporal punishment, sexual abuse or sexual molestation, of any
person committed by anyone.

This includes, but is not limited to, the actual or alleged negligent hiring, employment, investigation, reporting
to the proper authorities, or failure to so report, supervision, training, or retention of any person or organization.

This endorsement is part of your policy. It supersedes and controls anything to the contrary. It is otherwise subject to
all the terms of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

J7541-ED1 08-23
93-7541

Includes copyrightedmaterial of Insurance ServicesOffice, Inc., with its permission. Page 1 of 1



Dear Valued Customer,

Have the growth of your business and rising labor costs reduced the accuracy of the payroll or revenue shown
on your policy? Have increased costs and inflationary trends reduced the protection provided by your policy?
Building and Business Personal Property insurance limits, once adequate, may no longer meet today's repair
or replacement costs.

To help compensate for these inflationary trends, the limits of insurance for Building and/or Business
Personal Property coverages have been increased by a modest percentage. To keep your policy current with
rising labor costs and normal business growth, the payroll and/or revenue have also been increased by a
modest percentage.

This renewal offer includes the adjusted limits of insurance, payroll, revenue, and premium for your policy.
The adjustments are relatively small, and they're based on estimated increases in the past year's construction
and repair costs, as well as other inflationary factors, such as rising labor costs and normal business growth.

These increases do not guarantee adequate coverage for any loss; they are based on estimates. It is possible,
for example, that updates or improvements to your property or increased sales might cause your individual
needs for coverage to be greater than the amount provided by these adjustments. If you have not reviewed
your policy recently, the effects of inflationary changes over time create the likelihood that the increases we
made are less than the increases you need for optimal coverage.

These changes are made to better serve your insurance needs, and we encourage you to contact your Farmers
agent, who will be pleased to help you with a comprehensive review of your policy.

Acceptance of these changes does not waive the provisions of the coinsurance clause or any other policy
clause.

Thank you for choosing Farmers. We appreciate your business.

A6312201 Page 1 of 125-6312 12-13
25-6312ED2



J7504
1st Edition

COSMETICDAMAGEEXCLUSIONENDORSEMENT

This endorsementmodifies insurance provided under the:

APARTMENTOWNERS PROPERTY COVERAGE FORM
CONDOMINIUM PROPERTY COVERAGE FORM
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

SCHEDULE

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

b.

3.

a.

A. The following provision applies with respect to the building(s) identified in the Schedule above:

Wewill not pay for "cosmetic damage" caused by windstorm or hail to metal roof surfaces, "metal roof
materials", or "metal exterior building surfaces" that are part of the buildings and structures.

B. For purposes of this endorsement, the following definitions apply:

1. "Cosmetic damage"means:

Marring, pitting or other superficial damage that has altered the exterior appearance of themetal roof
surfaces, "metal roof materials", "metal exterior building surfaces", and/or their finishes, caused by
windstorm or hail. This includes, but is not limited to, any disfigurement, blemish, discoloration,
weathering, stretching, scratching, chipping, cracking, scorching, denting, creasing, gouging, fading,
staining, tearing, oxidizing, blistering, or thinning.

2. "Metal roof materials" include:

a. All metal component parts of the roof which are exposed to the weather, including those which extend
above the surface of the roof, including, but not limited to all vents, vent caps, turbines and piping;

Any materials that are installed when repairing or replacing "metal roof materials", including, but not
limited to, sheathing, decking, and flashing.

"Metal exterior building surfaces" include:

HVAC unit enclosures, covered parking structures, skylights, flashings, chimney caps, siding, doors,
roofs, walls, window frames and gutters.

This endorsement is part of your policy. It supersedes and controls anything to the contrary. It is otherwise subject
to all the terms of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

J7504-ED1 3-21 Includes copyrightedmaterial of Insurance ServicesOffice, Inc., with its permission
93-7504

Page 1 of 1
J7504101

Building NumberPremises Number
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Grants Cove Condominiums 
 

GENERAL RULES AND REGULATIONS 

 

Each homeowner is responsible for his or her own actions, as well as the actions of all the residents of their 

unit, visitors, and guests. Each homeowner must supply their tenants a copy of the Grants Cove Condominiums 

Declaration (Covenants) and these Rules & Regulations. 

 

1. VEHICLES. GARAGES. AND PARKING 

a) Each Condominium Is allowed a maximum of one open parking space which must be purchased and one assigned 

garage space. No homeowner should be parked in guest parking at any time. 

b) If a homeowner has an uninvited guest parking in their purchased parking space, it is up to that individual to contact 

property management to have the vehicle towed. 

c) If a Condominium has two (2) vehicles, one vehicle MUST be parked in the garage. If a 

resident has more than 2 vehicles, arrangements must be made to park the 3rd vehicle off 

property. 

d) For aesthetic purposes, all garage doors must remain closed when not in use. 

e) If the homeowner does not have a purchased spot and does not wish to purchase one, the garage space will be their 

only personal parking spot.  

f) No resident’s vehicle or trailer shall impede or prevent access to any entrance of the 

Condominiums or the sidewalks. 

g) No boats, trailers, RTV's, ATV's or other such vehicles shall be stored within the 

Condominium property. 

h) No resident’s vehicle or trailer shall be parked or driven across the lawns of the 

Condominiums. 

i) No vehicle shall be operated more than 10 mph throughout the Condominiums driving 

areas. 

j) No vehicle or trailer shall be parked in the designated "No Parking" areas of the 

Condominiums. 

k) No vehicles shall be in "nonworking condition" for more than 24 hours. 

l) All vehicles must be moved from a guest parking spot at least every 48 hours. Vehicles 

that do not move will be tagged and towed without extra warning. If a vehicle must be 

in a guest spot for more than 48 hours due to illness or other circumstance, notice must 

be given to Hudson Property Management while the car is parked.  

m) Any towing fees will be at the expense of the violator. 

 

2. COMMON AREAS 

a) The common areas (streets, sidewalks, driveways, grass surrounding buildings) and limited 

common (patio and decks) areas must be always kept clean and neat. 

b)  Owners shall be fully responsible for any damage caused to common areas by 

themselves, residents of their unit, guests, or pets. Repairs to the Common Areas will be 

charged to the unit owner responsible. 

c) If common area is damaged in any way and not brought back to original form, the 

Unit owner who caused the damage will be charged to return it original form. 

d) Usage of the Common Areas shall not disturb the quiet enjoyment of others. 

 

3.  COURTESY TO NEIGHBORS 

For the consideration of all persons residing within the Grants Cove Condominiums 
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community, no loud, abusive, boisterous, or excessive noise or conduct will be permitted 

from any owner, tenant, guests, kids, or pets. This includes, but is not limited to car alarms, 

the use of sound system equipment, radios, televisions, parties, barking animals or other 

nuisances. 

a) Interior construction is ONLY permitted from 8 a.m. to 5 p.m. 

 

b) Quiet hours are 10:00 p.m. until 8:00 a.m. Noise levels are to be kept to a minimum 

during these hours. 

 

4. WASTE MANAGEMENT RULES 

a) No littering. All refuse/trash and recycle materials shall be deposited only in the designated 

dumpsters. Trash must be bagged and secured tightly before being placed into the dumpsters. 

Pet waste should be double bagged and tied before being deposited in the dumpsters. 

Recycle Materials must be in a paper bag or dumped loosely into the recycle bin. No plastic bags 

are to be placed in the recycle bin. Under no circumstance should garbage or recycling be 

left on the ground. 

b) No garbage, trash or recycling shall be left in the breezeways, on patios or decks, on 

stairways or landings or in the public view for any amount of time. 

c) No household furnishings (i.e., furniture, electronics, remodeling materials, carpet, 

appliances, etc.) shall be placed in or near the dumpster, or anywhere within the 

development. Dumping of these Items will be back charged to the Owner of the unit. 

d) All boxes must be broken down before placement in trash or recycling bin. 

5. SMOKE DETECTORS All unit owners and renters shall have installed and maintain 

smoke alarms throughout the unit. The smoke alarms must be in good working 

condition, as required by law. They must be always operable. 

 

 6.  WINDOW COVERINGS Owners shall install suitable window coverings within thirty                 

        (30) days after the purchase of their Condominium. "Suitable window coverings" shall   

       not include newspapers, sheets, bedspreads, blankets, flags, rugs, or similar items. 

 

7.  SIGNS No signs, notices, or advertisements other than real estate signs may be posted in 

a manner that they are visible from the exterior of the home.  

 

8.   RENTAL REGULATIONS 

a. No unit may be rented without the PRIOR written approval of the board of directors. 

b. Rental terms must not be shorter than 30 days. 

c. Unit owners leasing their home must supply the management company the following items 

no later than 15 days prior to the date of occupancy: 

i.   A copy of the lease agreement- 

ii.  Background check on the tenant. 

iii. A check in the amount of $100.00 (non-refundable) for processing the 

documents regarding the lease and any other reasonable fees that the 

Management Company may levy to cover processing and handling. 

d. All lease agreements shall be on a form of standard condominium lease agreement and 

must at least contain the following language: 

i.  All tenants are subject to and must abide by all the terms and conditions of the 

Declaration, the Bylaws and the Rules and Regulations governing the 

association and are subject to the payment of established fines and actual 
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damages arising from violations of these Rules and Regulations. Unit owners 

remain ultimately responsible for such fines and actual damages assessed 

because of the actions of tenants of their Units. 

e.  The unit owner must give the tenant a copy of the Rules and Regulations, Bylaws and 

Declaration and a signed receipt must be submitted to the Property Management Company 

fifteen (15) days prior to the beginning of the lease. 

f. If any unit owner permits a prospective tenant to move into the unit without abiding by the 

above procedures, they will be assessed a fine of $50 per day until the violation is remedied. 

g.  Any owner found to be in violation of this section shall be notified of the violation and 

be subject to a one-time fine in the amount of $500 and an additional fine of $200 per 

month until the appropriate paperwork is provided. 

 

9. BALCONIES AND PATIOS Owners shall be allowed patio-type furniture only on the deck or 

patio. Plants are permitted on the patio/decks. However, do not keep anything that would drip 

or retain moisture onto the wood of the deck. Plants are not allowed on the steps leading to 

the home or on any common areas. 

 

a) Owners shall always keep the deck or patio neat. Owners shall not hang rugs, 

towels, laundry, or other household items on the railings or other portions of the deck 

or patio. Patios and decks shall not be used for storage.  

b) Owners shall not allow dirt, trash, pet waste, cigarette butts, water or other items to fall 

onto the patio or deck below. 

c) Staining of deck must be done by the owner and must be done in the approved colors 

listed on the Grants Cove Association website. No other colors will be allowed. 

d)  Any changes, additions or alterations to the decks or patios must be approved by the 

Board of Directors prior to any workmanship. 

 

10. BARBEQUE GRILLS Charcoal grills are NOT allowed for any units. Gas grills or electric 

grills must be pulled at least five feet away from any combustible surface when hot. 

 

11. ANTENNAE or SATTELITE No antenna, aerial or satellite dish shall be Installed or 

attached to the Condominiums without prior written approval from the management 

company. 

 

12. WINDOW AIR CONDITIONERS No fans or air-conditioning units shall be permitted 

within the Condominium windows. 

 

13. PETS In order to ensure that the rights of owners to keep pets and those without pets are both 

respected the Grants Cove Board of Directors establishes a policy as follows: 

 

a) Only traditional household pets such as dogs, cats, birds, and fish are permitted. 

b) No animal shall be kept or bred for commercial purposes. 

c) Each unit may have a total of 1 pet, with no pet weighing more than 25 pounds as a 

mature adult animal. * If the homeowners currently have more than one pet, they are 

grandfathered in. 

d)  All Pets must be registered with the Association through the management company. 

e) For safety reasons, all pets outside the Condominium Unit must be on a leash, cord, or other 
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similar restraint not more than eight feet in length and under the control of a person 

competent to restrain and control the animal. 

f) NO PET shall be tied, fenced, or housed outside a condominium unit. 

g) No pet shall create noise, odor or be allowed to disturb other residents. These pets must be 

removed from the property within 7 days after written notice from the board of directors 

or the management company. 

h)   Pet owners shall immediately clean up after their pets’ waste and it must be disposed of 

properly in the provided dumpsters. 

i) Pets will not be allowed to urinate or defecate on the buildings or breezeways. A fine of 

$100.00 for each occurrence and any cleanup costs will be assessed. Unit owners are 

ultimately responsible for damages and all tenant pet violation fees. 

j) Do not feed stray animals. 

 

14. CHRISTMAS TREES No live Christmas trees, wreaths, boughs, or similar items shall be 

permitted within the Condominiums. 

 

15. FLAMMABLE/HAZARDOUS MATERIALS No flammable, combustible or hazardous 

materials or containers (including gas cans) shall be stored within the Condominium units, Garages 

or Patio Storage Areas except items for normal household use. 

 

16. PEST CONTROL Owners have the responsibility of pest control within their unit, patio, or 

deck if needed. The property management company (or any contractor authorized by the 

Property Management Company) shall have the right to enter the Condominium with a 24-

hour notice for the purpose of Inspecting and, if necessary, taking measures to control or 

exterminate any vermin, insects, or other pests. Any expenses incurred will be assessed to the 

Owner. 

 

17. LOSS OF PROPERTY The Homeowner Association shall not be responsible for loss of 

Owners' personal property resulting from casualty, theft, Act of God or otherwise. 

 

18. ASSOCIATION PARTICIPATION To participate in Association Meetings, Annual, 

Special and Regular, or to run for a seat on the Board of Directors, a member must 

be in good standing with the Association. All dues, fees, assessments, and fines must 

be paid in full, and no liens placed on the property. To be eligible for a seat on the 

board, the homeowner must be present at the annual meeting, either in person or via 

Zoom and live on premises. 

 

19. PRIVACY To protect the information of homeowners and residents of Grants Cove, the 

Grants Cove Board of Directors establishes a policy as follows: 

a. Personally identifiable Information {PII) 

In order to-better provide services, Grants Gove Homeowners Association-and/or the 

property management company may collect personally Identifiable information as defined 

by Federal or Iowa State law, Including, but not limited to, the following: 

• First and Last Name 

• E-mail Address 

• Phone Number 

• Address (includes property owned within the association and address of primary residence) 
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• Status (on-site resident, off-site resident, snowbird, etc.) 

 

You will be required to provide certain personal Information when you fill out forms or 

requests including but not limited to an information contact form, vehicle registration, pet 

registration, service request, etc. 

 

If you send an email to Grants Cove, through the association website or the Property 

Management Company, you should know that email Is not necessarily secure against 

interception. If your communication Includes sensitive information that you prefer not to 

provide in email, please use postal mail or the telephone rather than email. 

 

b. Using Personal Information 

The personal Information collected is used for the following purposes: 

i.  To provide communication via periodic mailings and emails: Your address is used to 

send notices Including association budget, annual meeting notice, special assessments 

or any other documents as required by the association Covenants, Bylaws or Rules and 

Regulations. Your email address will be used to send time-sensitive information and 

updates pertaining to the association. It may also be used to respond to inquiries, 

questions, and/or other requests you have made to the association. 

ii.  To provide customer service: Information you provide is used to fulfill service 

requests and any other needs to conduct association business. 

 

c. Board of Directors 

Homeowners serving as a director or running to be a director on the Grants Cove Board of 

Directors are entitled to the same information privacy protection as any other homeowner. The 

current directors and those running will not be identified other than by first name in a public 

setting by the association. All other personally identifiable Information (PII) outlined above 

will be protected by the association. The Board of Directors shall use confidentiality when 

specific homeowner information is discussed. 

 

20. INSURANCE Owners must maintain an insurance policy for their Condominium per the governing 

documents. Please provide the Governing Documents to your Insurance provider to make sure that you 

have the appropriate coverage. 

 

21. ENFORCEMENT OF RULES AND REGULATIONS 

Fines shall be imposed as follows unless specifically stated differently elsewhere in the governing 

documents: 

 

First offense fine - $100 

Second offense fine - $250 

Third offense fine - Up to $250 per day 

 

 

 

 

 

 

The board reserves the right to alter or amend these rules accordingly as circumstances and situations change. 
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ADDITIONAL DISCLOSURE OF UPGRADES AND UPDATES

The bathtub in the unit has a hole that was never repaired after purchase. Currently, the hole is 
covered with Gorilla tape. Please note that this issue has not been addressed or fixed by the seller.

KAK
03/25/25

11:30 AM CDT
dotloop verified
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firstamrealestate.com | 800.444.9030
Midwest

FIRST AMERICAN 
HOME WARRANTY PLANS

MORE Coverage. 
MORE Upgrades. 
MORE Peace of Mind.

Our most comprehensive coverage ever. Customizable 
plans and reduced out-of-pocket costs.

NO HVAC REFRIGERANT LIMIT

RE-KEY SERVICE FOR BUYERS

THE MAX PLANM
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What is a home warranty plan? 

A home warranty is a renewable service protection plan for a 
home’s major appliances and systems. First American offers 
plans for new homebuyers, sellers, and homeowners.

Our home warranty plans help protect home sellers from 
costs and delays during their listing period and homebuyers 
from costly breakdowns after their closing. 

How do home warranties work? 

With a First American home warranty, when a covered 
appliance or system breaks, if we can’t repair it, we’ll replace 
it.* We work with you and our network of independent 
prescreened service providers to deliver quality service and 
value you can rely on.  

How does a home warranty help you?

Home warranty coverage is the best way to protect your 
budget and take the stress and hassle out of repairing or 
replacing expensive home systems and appliances when 
they fail. 

Since 1984, and across the country, First American has 
provided more than 12 million home warranty members like 
you with high-quality, industry-leading protection that helps 
make homeownership easier.

Easy-to-use coverage
24/7 access: Sign in at firstamrealestate.com  
or call 800.992.3400 

Home Warranty Overview

*In some instances, Homeowner and First American may agree to payment of cash in lieu of repair or replacement. Payment will be made based on First American’s negotiated rates 
with its suppliers, which may be less than retail. Please review the sample contract for specific coverage, terms and limitations.

Buyers can  
order home 

warranties up  
to 60 days  
post-close.

What does your plan cover? 

On page 6 you’ll see a sample contract for homebuyers 
and sellers. It shows what our product covers and available 
options. You’ll also find details on what’s not covered and 
any coverage limitations. 

What home warranty benefits are 

included?

We are here for you when the things you count on break, but 
there’s more to enjoy about home warranty membership. 
Your plan includes exclusive member benefits and discounts 
that help make owning a home even easier.

See page 4 for member details and learn how to start using 
your benefits to help you with moving, completing projects, 
taking discounts on new appliances, and more. 
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*For kitchen refrigerators, repair or replacement of ice makers, ice crushers, beverage dispensers and their respective equipment will only be completed when parts are available.

First American is a leading provider of home 
warranties with the experience and strength of 
an industry leader. Since 1984, First American 
has provided quality protection for homeowners 
across the nation, through more than 12 million 
home warranties.

Why Choose First American?

Connect with 
a service 
provider

We’ll assign a 
prescreened service 

provider who will contact 
you to schedule an 

appointment. 

Receive a 
diagnosis

Your service provider will 
diagnose the issue and 

explain what work needs 
to be done.

Once we confirm that 
the issue is covered 

by your contract, we’ll 
approve the repair.

Repair or 
replace the 
broken item

Your service provider will 
repair the item. If parts 

need to be ordered, 
we’ll process the 

order and your service 
provider will schedule 

another appointment to 
complete the repair, with 
no additional service fee.

If the item cannot be 
repaired, we’ll replace 
it with one with similar 
features, efficiency, and 

capacity.*

How Our Home Warranty 
Service Process Works

Request 
service

Start a claim 24/7 via 
phone or online and pay 
your service fee. Register 
and sign in at fahw.com 

or call 800-992-3400.
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Before Your New Home Closes
Save $100 On Handyman and Moving Services

You’ll get a Porch Home Assistant Gold membership and four 
$25 coupons for handyman and moving services.* Let Porch 
handle all the extra tasks that come with moving, such as 
lining up home improvement pros, setting up utility service, 
and more. Visit porch.com/home-assistant/First-American to 
get started. 

*Disclaimer: Limit one coupon per appointment. Coupons may not be combined 
with any other offers or discounts. Please notify Porch of your coupon during booking. 
Discount will be applied at the time your appointment is scheduled. Porch Services may 
not be available in all areas.

After Your Home Closes 
Re-key Service 

Use your online account to request service to get your home’s 
locks keyed. You’ll pay the usual home warranty service fee 
and get up to six locks re-keyed and receive four copies of 
the new keys. 

Everyday Savings
Get Up to 40% off Appliances

Need to update the appliances in your new home? Save big 

on major brands like GE, Frigidaire, and Electrolux. 

Save 10% on Home Projects and Services

Get special savings on home projects from a local off-duty 
firefighter through Hidrent. They can help with everything 
from lighting fixtures and TV mounting to cleaning gutters 
and general handyman services. 

Get 5% off Refrigerator Water Filters

Enjoy 5% off filters and free shipping when you subscribe to 
refrigerator water filter delivery service.

Exclusive Member Benefits

How to Access  
Your Benefits

Simply sign in or register at fahw.com and click Member 
Benefits to access these amazing benefits. After your closing 
date, you’ll be ready to schedule your re-key service and 
secure your home with new keys.
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Our home warranty coverage is a comfort to budget-
minded homeowners when covered household 
items break. Our upgrades help them extend — and 
customize — their coverage even more.

Upgrade Highlights

Appliance Plus
Includes DOUBLE the 
coverage of the Basic Plan: 
$7,000 per appliance for 
covered luxury items

Codes, Mods,  
and More

• Up to $1,250 for correcting 
code violations and 
making modifications

• Coverage for HVAC zone 
controllers

Only available with the purchase  
of First Class Upgrade

Plumbing Plus
• Up to $1,500 for plumbing 

encased in concrete

• Up to $1,000 for external 
pipe leaks

• Up to $250 for ground-
level cleanouts

• Up to $250 to clear 
stoppages caused  
by roots

First Class 
Upgrade

• Up to $250 for building 
permits

• Up to $250 for correcting 
code violations

• Coverage for improper 
installations
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Sample Contract & Coverage Overview 

Member of the NATIONAL HOME 
SERVICE CONTRACT ASSOCIATION.

SHOULD YOU NEED SERVICE PLEASE READ THIS SERVICE 
CONTRACT (Contract) CAREFULLY and then place your claim 
at fahw.com or by calling (800) 992-3400.
This is a Contract for repair or replacement of expressly identified 
appliances, home systems, parts, components or equipment 
(collectively, Item(s)). Have your Contract number, make or 
model of covered Item and complete street address available. 
Service call fee is disclosed on your Home Warranty Summary 
page that precedes this Contract and is due at the time of claim 
placement (one time service call fee per Contract for Optional 
Subterranean Termite Treatment is $200). In some cases, you 
may be offered a remote service visit. 

IMPORTANT
This Contract covers only the Items expressly identified in 
this Contract and excludes all others (although only by way 
of example does Contract offer exclusions; which are not 
exhaustive). Items are not covered unless they are in safe working 
order at the start of coverage. To be covered, Items must be 
installed for diagnosis and located within the confines of the 
perimeter of the foundation of the primary living quarters or 
garage (except for coverages purchased that, by their description, 
are located outside of the foundation, including well pump, septic 
tank, sewage ejector pump, pressure regulator, air conditioning, 
pool/spa equipment or plumbing plus). This Contract provides 
coverage for unknown defects if the defect is not detectable 
through visual inspection or simple mechanical test (excluding 
renewal and non-real estate transaction customers). Items 
include malfunctioning systems and appliances due to lack of 
maintenance, rust, corrosion and chemical or sedimentary build-
up. “Service Provider(s)” means all trade businesses who signed a 
written contract with First American Home Warranty Corporation 
(Company) (obligor). Company will not reimburse you for 
services performed without prior approval. Company has the 
sole right to choose a Service Provider.

COVERAGE TIME AND RENEWAL
You must report defects or malfunctions to Company during the 
term of this Contract.

1. Contract Effective Date is located on your Home Warranty 
Summary page. Coverage begins on Contract Effective Date 
and continues for 12 months, except;
A.  Basic Seller’s Coverage and Seller’s Options (if elected) 

starts upon receipt of Contract number and continues 
until expiration of the initial listing period not to exceed 
180 days or until close of sale or listing cancellation 
(whichever is first). Seller’s Coverage may be extended at 
the discretion of Company. 

B.  New Construction Coverage begins 12 months after the 
close of sale and continues for 48 months. 

C.  Two-Year Coverage begins on Contract Effective Date and 
continues for 24 months.

2. Payment is due at close of sale and must be received by 
Company within 30 days.

3. Offer for future coverage is at Company’s sole discretion. 
You will be notified of rates and terms for continuation of 
coverage.

BASIC CONTRACT COVERAGE
It is important to review Limits of Liability as well as the Options 
Ordered section of your Home Warranty Summary page.

PLUMBING – Covered 

• Pressure regulators

• Garbage disposal: all parts

• Circulating hot water pump

• Instant hot water dispenser: all parts

• Bathtub motor, pump and air switch assemblies

• Permanently installed sump pumps (ground water only)

• Valves: shower, tub, diverter, riser, angle stop and gate valves

• Leaks and breaks of water, drain, gas, vent or sewer lines

• Toilet tanks, bowls and mechanisms (replaced with white builder’s 
standard as necessary)

Not Covered: Fixtures, faucets, filter, shower head, shower arm, shower 
enclosure and base pan, caulking and grouting, septic tank, hose bibbs, 
flow restrictions in fresh water lines, water conditioning equipment, sewage 
ejectors, saunas or steam rooms, whirlpool jets, fire suppression systems, gas 
lines in fireplace and leaks or breaks caused by freezing or roots.

NOTE: Company is only responsible for providing access for covered 
plumbing repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish. Coverage for diagnosis, access, repair or 
replacement of Items located in or under concrete is limited up to $500.

PLUMBING STOPPAGES – Covered  
• Clearing of stoppages in sink, tub, shower drains and toilets. 

Clearing of sewer and mainline stoppages (including hydrojetting 
if stoppage is unable to be cleared with cable) to 125 feet of 
point of access where ground level cleanout is existing. Clearing 
of lateral drain lines to 125 feet from point of access including 
accessible cleanout, p-trap, drain or overflow access point.

Not Covered: Stoppages caused by foreign objects, roots, collapsed or 
broken lines outside the foundation, access to drain or sewer lines from roof 
vent and costs to locate, access or install a ground level cleanout.

WATER HEATER – Covered  
(Includes tankless water heaters) 

• All parts, except;
Not Covered: Holding, storage or expansion tanks, flues and vents, fuel 
storage tanks and solar equipment.

NOTE: Coverage for diagnosis, access, repair or replacement of 
any modulating condensing boiler, geothermal or water source 
heat pump, glycol, heated water, steam or water heater/heating 
combination unit is limited up to $1,500.

ELECTRICAL – Covered 

• Plugs • Smoke detectors

• Wiring • Panels and sub panels

• Conduit • Switches and fuses

• Junction boxes • Telephone wiring 

• Doorbells (includes wiring)

• Circuit breakers (including ground fault)
Not Covered: Computer, audio, video, intercom, fixtures, alarm – and all 
associated wiring or cables. Inadequate wiring capacity, sensor, relay, low 
voltage systems, power surges, timed circuits, and phone/utility company’s 
equipment including but not limited to phone jacks, meters and wiring.

NOTE: Company is only responsible for providing access for covered 
electrical repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish.
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KITCHEN APPLIANCES – Covered  
(Limit up to $3,500 per appliance)

• Dishwasher

• Trash compactor

• Microwave oven (built-in only)

• Kitchen range hood

• Oven/range/cooktop
Not Covered: Rotisseries, lights, knobs, dials, racks, baskets, rollers, 
removable trays, removable buckets, door glass, interior lining, lock 
assemblies, meat probe assemblies and clocks (unless they affect the primary 
function of the unit).

GARAGE DOOR OPENERS – Covered 

• Motor • Receiver unit

• Switches • Carriage

• Capacitor • Push arm

• Center rail assembly
Not Covered: Transmitters, adjustments, doors, gates and gate motors, side 
rails, rollers, hinges and springs.

CENTRAL VACUUM SYSTEM – Covered

• All parts, except;
Not Covered: Hoses and accessories which are removable.

NOTE: Company is not responsible for gaining or closing access to floors, 
walls or ceilings to locate the malfunction or to effect repair or replacement.

FANS – Covered

• Attic and exhaust fans: all parts.

• Whole house fans: all parts.

• Ceiling fans: all parts, except;
Not Covered: Light kits and remote transmitters.

ADDITIONAL COVERAGE 
FOR BUYER AND OPTIONAL 
COVERAGE FOR SELLER
NOTE FOR SELLER: Heating, Central Air Conditioning and 
Ductwork coverage is optional for the Seller at an additional charge. 
If elected, Company will pay up to a combined maximum limit of 
$1,500 during Seller’s Coverage period for such coverage.

HEATING – Covered

• Heat pump • Gas, electrical, oil furnaces

• Radiators • Hydronic circulating pumps

• Heating elements • Mini-split ductless systems

• Gas valves to furnace • Thermostats (including base)

• Heat pump refrigerant  • Baseboard convectors 
recharging

Not Covered: Auxiliary space heaters, cable heat, humidifier/dehumidifier 
systems or accessories, filters (including electronic air cleaners), registers, 
fuel storage tanks, heat lamps, fireplaces and key valves, fireplace inserts, 
baseboard casings and grills, chimneys, flues and vents, underground or 
outside components and piping for geothermal or water source heat pumps, 
well pumps and well pump components for geothermal or water source heat 
pumps, grain, pellet, stove style or wood heating units (even if only source 
of heating), system management or zone control systems (whether manual, 
electronic, computerized or pneumatic) and heat pump refrigerant recapture, 
reclaim and disposal.

NOTE:

• Coverage for diagnosis, access, repair or replacement of any geothermal 
or water source heat pump, glycol, heated water, steam or water heater/
heating combination unit or oil furnace is limited up to $1,500.

• Coverage for heat exchangers which fail during optional Seller’s coverage 
is limited up to $500.

• If Company determines that a package unit or the condenser of a central 
air conditioning or heat pump split system must be replaced, Company 
will replace the unit with a unit that meets current federal, state or local 
government efficiency standards. This note also applies to central air 
conditioning.

CENTRAL AIR CONDITIONING – Covered

• Refrigeration system (includes heat pump)

 Thermostats Condensing unit
 Refrigerant lines Air handling unit
 Liquid and suction line dryers Refrigerant recharging
 Fuses, breakers, disconnect boxes and wiring
 Evaporator coils (including thermostatic expansion valves)

• Evaporative cooler • Built-in electric wall units

• Mini-split ductless systems
Not Covered: Humidifier/dehumidifier systems or accessories, registers, 
grills, filters (including electronic air cleaners), gas air conditioners, wine room 
cooling units, window units, underground or outside piping and components 
for geothermal or water source heat pumps, cooler pads, roof jacks or 
stands, system management or zone control systems (whether manual, 
electronic, computerized or pneumatic) and refrigerant recapture, reclaim 
and disposal.

NOTE:

• Coverage for diagnosis, access, repair or replacement of any geothermal 
or water source heat pump, glycol, heated water, steam or water heater/
heating combination unit is limited up to $1,500.

• Company is only responsible for providing access for covered central air 
conditioning repairs through unobstructed walls, floors or ceilings and will 
return the opening to a rough finish. Coverage for diagnosis, access, repair 
or replacement of Items located in or under concrete is limited up to $500.

• If Company determines that a package unit or the condenser of a central 
air conditioning or heat pump split system must be replaced, Company 
will replace the unit with a unit that meets current federal, state or local 
government efficiency standards.

• When replacing a central air conditioning or heat pump split system, 
Company will replace any covered component as well as modify the 
plenum, indoor electrical, air handling transition and duct connections as 
necessary to maintain compatibility and operating efficiency as required 
by the manufacturer of the replacement unit, including the installation of 
thermostatic expansion valves.

DUCTWORK – Covered  
(Limit up to $1,000) 

• Ductwork from the heating or cooling unit to the connection at 
register or grill.

Not Covered: Grills and registers, improperly sized ductwork, insulation, 
dampers, collapsed or crushed ductwork, ductwork damaged by moisture, 
ductwork where asbestos is present, costs for inspections, locating leaks to 
ductwork, diagnostic testing of ductwork when required by any federal, state 
or local law, regulation, or ordinance, or when required due to installation or 
replacement of any system equipment.

NOTE: Company is only responsible for providing access for covered 
ductwork repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish. 
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Covered if purchased

The following list is the additional coverage applied when the First 
Class Upgrade is purchased. Optional coverage (OPT) must be 
purchased for the upgrade to apply to those items. Note: some 
items are not available (NA) for the seller.

 Buyer Seller

 • OPT Air Conditioning: Filters, registers, grills, window 
units.

 • OPT Heating: Registers, grills, filters.

 • OPT HVAC Lifting Equipment: Company will cover fees 
associated with the use of cranes or other lifting 
equipment required to service roof-top heating or 
air conditioning units.

 • OPT Ductwork: Grills, registers.

 • • Garage Door Openers: Hinges, springs, 
transmitters.

 • • Plumbing: Faucets (replaced with chrome builder’s 
standard), shower head and shower arm, hose 
bibbs, toilets (replaced with like quality up to $600 
per occurrence). 

 OPT NA Clothes Washer and Dryer: Knobs, dials.

 • • Dishwasher: Racks, baskets, rollers, knobs, dials.

 • • Microwave Oven (built-in only): Interior lining, 
door glass, clocks, racks, knobs.

 • • Oven/Range/Cooktop: Rotisseries, racks, knobs, 
dials, interior lining.

 • • Trash Compactor: Removable buckets, knobs.

 • • Building Permits: Where local building permits 
are required prior to commencing replacement 
of appliances, systems or components, Company 
will pay up to $250 per occurrence for such local 
building permits. Company will not be responsible 
for replacement service when permits cannot be 
obtained.

 • • Recapture, Reclaim, Disposal: Company will 
pay costs related to refrigerant recapture, reclaim 
and disposal (if required) and the removal of an 
appliance, system or component when Company 
is replacing a covered appliance, system or 
component.

 • • Improper Installations and Modifications: 
Company will repair or replace a covered system 
or appliance (excluding roofs and ductwork) that 
fails as a result of improper installation, modification 
or repair, or due to not being properly matched in 
size or efficiency at any time prior to or during the 
term of this contract provided the system is not 
undersized relative to the square footage of area 
being cooled or heated. In the event that a covered 
mismatched system or improper installation, 
modification or repair is in violation of a code 
requirement, Limited Code Upgrade applies. 

 • • Limited Code Upgrade: Company will pay up 
to $250 to correct code violations when effecting 
approved repairs or replacements. Company may,  
at its option, pay you in lieu of performing the work. 

ADDITIONAL COVERAGE FOR 
BUYER
The following coverage begins when payment is made at close  
of sale.

RE-KEY SERVICE – Covered

• The Re-key Service is available one-time per contract and includes 
the re-key of up to 6 keyholes and 4 copies of the new keys. The 
current keys for the 6 keyholes must be available and operational 
at the time of service otherwise additional services will be 
required.

Not Covered: Sliding doors; garage door openers, replacement of 
deadbolts, knobs or associated hardware; broken or damaged locks; 
padlocks; gate, window, file cabinet, safe, desk or mailbox locks; or any other 
services provided by the locksmith.

NOTE: You will be responsible for payment directly to the locksmith for any 
additional services.

OPTIONAL COVERAGE FOR 
BUYER AND SELLER
NOTE FOR SELLER: The following coverage is optional for the 
Seller at an additional charge.

NOTE FOR BUYER: You may purchase optional coverage up to 60 
days from Contract Effective Date. Such coverage is not effective 
until payment is received by Company and coverage terminates 
upon Contract expiration.

(See First Class Upgrade section for details.)

OPTIONAL COVERAGE
NOTE FOR SELLER: The following optional coverage is not 
available.

NOTE FOR BUYER: You may purchase optional coverage up to 60 
days from Contract Effective Date. Such coverage is not effective 
until payment is received by Company and coverage terminates 
upon Contract expiration.

POOL/SPA EQUIPMENT – Covered if purchased

• Filters • Valves

• Pumps • Circuit board 

• Timers • Salt water cell

• Pump motors • Heating units

• Pool sweep motor and pumps 

• Above ground plumbing and electrical
Not Covered: All cleaning equipment, including pop up heads, turbo 
and actuator valves, pool sweeps, liners, lights, structural defects, solar 
equipment, inaccessible components, humidifier/dehumidifier systems 
or accessories, jets and respective parts and components, fuel storage 
tanks, fill valves, system management or zone control systems (whether 
manual, electronic, computerized or pneumatic), disposable filtration media, 
chlorinators, ozonators and other water chemistry control equipment and 
materials, auxiliary, negative edge, waterslide, waterfall, ornamental fountain 
and their pumping and motor systems or any other pump or motor that 
does not circulate water from the pool or spa directly into the main filtration 
system as its primary function, heat pumps, salt, panel box, remote controls 
and dials.

NOTE: Coverage for salt water pool/spa equipment salt water cell and circuit 
board is limited up to $1,500.

OPTIONAL UPGRADE FOR BUYER AND SELLER

FIRST CLASS UPGRADE



9

UPGRADE

OPTIONAL UPGRADE FOR BUYER

APPLIANCE PLUS – Covered if purchased

Coverage increases the basic plan limit to a total of $7,000 per 
appliance for Kitchen Refrigerator, Kitchen Appliances and Clothes 
Washer and Dryer. The basic plan limit for Additional Refrigeration 
increases to a total of $2,000. 

NOTE: Kitchen Refrigerator, Clothes Washer and Dryer or Additional 
Refrigeration coverage(s) must be purchased for increased limits to 
apply. This option does not increase the limit for Outdoor Kitchen.

ORNAMENTAL FOUNTAIN – Covered if purchased  
(Limit up to $500)

• Pump and motor assembly.
Not Covered: System management or zone control systems (whether 
manual, electronic, computerized or pneumatic), filtration media, 
chlorinators, ozonators and other water chemistry control equipment and 
materials. 

KITCHEN REFRIGERATOR – Covered if purchased  
(Limit up to $3,500)

• All parts, except;
Not Covered: Insulation, racks, shelves, drawers, tracks, handles, lights, 
interior thermal shells, food spoilage, stand alone freezers, refrigerators 
located outside kitchen area and refrigerant recapture, reclaim and disposal.

NOTE:

• Coverage is for any one of the following types of kitchen refrigerator/
freezer units: a built-in kitchen refrigerator/freezer unit, a built-in 
combination of an all refrigerator unit and an all freezer unit, or a free 
standing kitchen refrigerator/freezer.

• Repair or replacement of ice makers, ice crushers, beverage dispensers 
and their respective equipment will only be completed when parts are 
available.

ADDITIONAL REFRIGERATION – Covered if purchased  
(Limit up to $1,000)

This option provides coverage for the following with a combined 
total of four appliances: additional refrigerator, wet bar refrigerator, 
wine refrigerator, free standing freezer and free standing ice maker. 

• All parts of a refrigerator (including wet bar and wine refrigerator) 
and free standing freezer, except;

Not Covered: Kitchen refrigerator, wine room cooling units, insulation, racks, 
shelves, drawers, tracks, handles, lights, ice makers, ice crushers, beverage 
dispensers and their respective equipment, interior thermal shells, food 
spoilage and refrigerant recapture, reclaim and disposal.

• Free standing ice maker: 
All parts which affect the primary function of the ice maker and 
water dispenser, except;

Not Covered: Filters, removable components which do not affect the primary 
function, interior thermal shells, insulation and refrigerant recapture, reclaim 
and disposal.

CLOTHES WASHER AND DRYER – Covered if purchased 
(Limit up to $3,500 per appliance)

• All parts, except;
Not Covered: Plastic mini-tubs, soap dispensers, filter and lint screens, knobs 
and dials, venting and damage to clothing.

OUTDOOR KITCHEN – Covered if purchased  
(Limit up to $1,000)

Coverage is for components that affect the primary functional 
operation of the outdoor kitchen elements but does not cover 
cooking elements.

• Ceiling fan • Garbage disposal

• Dishwasher • Outdoor refrigerator

• Electrical wiring and outlets

• Faucets (chrome builder’s standard used when replacement is 
required)

• Plumbing water, drain or gas lines (except caused by freezing)
Not Covered: All cooking equipment/devices and their respective 
accessories, kitchen refrigerator, ice makers, ice crushers, beverage 
dispensers and their respective equipment, insulation, shelves, drawers, 
tracks, handles, lights/kits, interior lining, food spoilage, refrigerant recapture, 
reclaim and disposal, racks, baskets, rollers, knobs, dials, door glass, fixtures 
and remote transmitters.

WATER SOFTENER AND REVERSE OSMOSIS  
WATER FILTRATION SYSTEM – Covered if purchased  
(Limit up to $500) 

• All mechanical parts and components of the water softener and 
reverse osmosis water filtration system (for drinking water), except;

Not Covered: Leased/rented units, softening agents, chemical imbalance, 
high sodium content, water purification systems, salt, filters, filter 
components and replacement membranes.

WELL PUMP – Covered if purchased 
(Limited to one well pump per home; Limit up to $1,500)

• All parts of well pump utilized as a source of water to the home, 
except;

Not Covered: Well casings, booster pumps, pumps used exclusively for 
irrigation, animals and non-living quarters, piping or electrical lines, holding, 
pressure or storage tanks, redrilling of wells, damage due to lack of water, 
tampering, well pump and well pump components for geothermal or water 
source heat pumps, improper installation and access to repair well pump 
system.

SEPTIC SYSTEM – Covered if purchased  
(Limit up to $500 for tank system)

Pumping

• One time pumping per Contract if the stoppage is due to septic 
tank backup.

System

• Jet pump

• Aerobic pump

• Sewage ejector pump

• Septic tank line from house to septic tank
Not Covered: Septic tanks, seepage pits, leach lines, leach beds, grinder 
pumps, cleanout, cesspool, cost of locating or to gain access to the septic 
tank, cost of hook-ups, disposal of waste and chemical treatment of the 
septic tank or sewer lines.

SEWAGE EJECTOR PUMP – Covered if purchased 
(Limited to one pump per contract; Limit up to $500)

• All parts of sewage ejector pump not associated with the 
operation of a septic tank, except;

Not Covered: Basins and any costs associated with locating or gaining access 
to or closing access from the sewage ejector pump.
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OPTIONAL UPGRADE FOR BUYER

OPTIONAL UPGRADE FOR BUYER

CODES, MODS, AND MORE – Covered if purchased

This upgrade is only available with the purchase of the First Class 
Upgrade. Codes, Mods, and More covers the following items 
and increases the basic plan limits to the combined maximum 
aggregates listed.

• Up to $2,500 for diagnosis, access, repair or replacement of any 
oil furnace, geothermal or water source heat pump, glycol, heated 
water, steam or water heater/heating combination unit.

• Zone controllers for Heating and Central Air Conditioning. 

• Up to $1,250 to correct code violations or make modifications 
when effecting approved repairs or replacements.

Not Covered: Restoration of wall, ceiling or floor coverings, cabinets, 
countertops, tile, paint or the like.

PLUMBING PLUS – Covered if purchased

• Water heater expansion tanks.

• Up to $250 to install a ground level cleanout.

• Up to $250 to clear stoppages caused by roots.

Concrete Encasement

• Coverage is for the diagnosis, access, repair or replacement of 
leaks in water, drain and gas lines located in or under concrete 
inside the foundation of the primary living quarters. Coverage 
increases the basic plan limit to a combined maximum aggregate 
of $1,500.

External Pipe Leaks

• Coverage is for diagnosis, access, repair or replacement of leaks 
and breaks to external water, gas and drain lines located outside 
the foundation of the primary living quarters, including repair 
or replacement of main shut off valve. Coverage is limited up to 
$1,000.

Not Covered: Irrigation and sprinkler systems, pool/spa or fountain piping, 
utility owned shut off valves and landscape drain lines.

PEST CONTROL SERVICES – Covered if purchased

• Mice • Centipedes
• Pillbugs • Sowbugs 
• Earwigs • Millipedes
• Spiders • Ants (unless not covered)
• Roaches • Clover mites
• Crickets • Ground beetles
• Silverfish
Not Covered: Fire ants, pharaoh ants, carpenter ants, fungus and wood 
destroying organisms, flying insects, termites, fleas, ticks and rats.

SUBTERRANEAN TERMITE TREATMENT  
– Covered if purchased

• Treatment for subterranean termite infestation.
Not Covered: Infestation in decks or fencing or any infestation outside the 
confines of the foundation of the home or garage, repair of damage caused 
by subterranean termites.

You will pay a one time $200 service call fee per Contract for 
subterranean termite treatment. Repeat visits are free of charge. All 
work will be performed by a licensed structural pest control Service 
Provider.

LIMITED ROOF LEAK – Covered if purchased  
(Limit up to $1,000)

• Leaks caused by rain to tar and gravel, tile, shingle, shake and 
composition roofs are repaired as long as leaks are caused by 
normal wear and tear and the roof was in water tight condition 
on Contract Effective Date. If replacement of the existing roof, in 
whole or in part, is necessary, Company’s responsibility is limited to 
the estimated cost of repair of the leaking area only, as if the repair 
of that area were possible.

Not Covered: Roofs over detached structures, roof leaks caused by or 
resulting from: roof mounted installations, metal roofs, improper construction 
or repair, missing or broken materials, skylights, patio covers, gutters, drains, 
downspouts, scuppers, chimneys and defects in balcony or deck serving as a 
roof, routine periodic maintenance and consequential water damage.

Company will direct a Service Provider to contact you for an 
appointment or, at its option, may authorize you to contact a 
service provider directly. If authorized, you will be given a spending 
limit established by Company. Secondary or consequential water 
damage is not covered by this Contract.

NOTE: Service delays frequently occur during the first rains of the season 
or in heavy storms. While we will make every effort to expedite service, no 
service time guarantees can be made.

PRE-SEASON HVAC TUNE-UP – Covered if purchased

• One spring tune-up valid for service requests created on or 
between February 1 and April 30.

• One fall tune-up valid for service requests created on or between 
September 1 and November 30.

You are responsible for requesting service and will pay a service call 
fee for each pre-season tune-up service. Coverage is for one air 
conditioning or one heating system during each tune-up period; 
cost of tune-ups for additional systems require additional charges 
to be paid directly to the Service Provider. If covered service beyond 
the tune-up is required, an additional service call fee is due. Pre-
season tune-ups will be tested and checked for the following items:

Air Conditioning: Thermostat, temperature split, capacitors, 
contactors, amp draw on compressor, amp draw on blower motor, 
accessible condensate line, condenser fan blades, clean and 
tighten electrical connections, refrigerant levels, replace filter (owner 
supplied) and rinse condenser coil (water rinse only).

Heating: Thermostat, limit switches, safety switches, capacitors, 
amp draw on motor, heating operation, inspect pilot system/ignitor, 
check and clean burners (if accessible) and replace filter (owner 
supplied).
Not Covered: Filters, cleaning of indoor/evaporative coil, clearing or 
unclogging condensate lines, geothermal systems, oil systems, hydronic or 
steam systems and ductless mini-split systems.

LIMITS OF LIABILITY
1. Common areas and facilities of mobile home parks and 

condominiums are not covered. Except as set forth in Pool trade, 
common systems and appliances not located within the confines 
of each individual unit are excluded.

2. Repairs or replacements required as a result of missing parts, 
fire, flood, smoke, lightning, freeze, earthquake, theft, storms, 
accidents, mud, war, riots, vandalism, improper installation, acts 
of God, damage from pests, lack of capacity or misuse are not 
covered by this Contract.

3. Liability is limited to repair or replacement cost of Item due to 
normal wear and tear. Cosmetic defects are not covered.

4. Company is not responsible for consequential, incidental, 
emotional distress, pain or suffering, tort or exemplary damages, 
secondary damage, loss resulting from the malfunction of any 
Item, or a Service Provider’s delay or neglect in providing, or 
failing to provide, repair or replacement of an Item due to 
shortages of labor and/or materials, or any other cause beyond 
our reasonable control.
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5. Unless specified otherwise, any dollar limit mentioned is in the 
aggregate.

6. Solar systems and components including holding tanks are not 
covered. System management or zone control systems (whether 
manual, electronic, computerized or pneumatic) are not covered.

7. Company is not responsible for the following: any corrections, 
repairs, replacements, upgrades, inspections or other 
additional costs to comply with federal, state or local laws, utility 
regulations, zoning or building codes; paying any costs relating 
to permits, haul away fees, construction, carpentry or relocation 
of equipment; gaining or closing access to Items except 
where noted in this Contract; and, alterations or modifications 
made necessary by existing equipment or installing different 
equipment except where noted in the Central Air Conditioning 
section of this Contract. Company will not alter structure to 
effect repair or replacement, nor refinish or replace cabinets, 
countertops, tile, paint, wall or floor coverings or the like.

8. Company does not provide service involving hazardous or 
toxic materials, including asbestos or any other contaminants. 
Company is not responsible for any claim arising out of any 
pathogenic organisms regardless of any event of cause that 
contributed in any sequence to damage or injury. Pathogenic 
organisms mean any bacteria, yeasts, mildew, virus, fungi, mold 
or their spores, mycotoxins or other metabolic products.

9. Contract covers only single family residential-use property, 
residential-use resale property or residential-use new 
construction property. Residential property over 5,000 square 
feet, multiple units, guest houses and other structures are 
covered if the appropriate fee is paid. Multiple unit plans include 
independent coverage limits for each unit except for pool/
spa and septic systems. Two year plans’ aggregate coverage 
limits reset every 12 months. Contract is for owned or rented 
residential property, not for commercial property or premises 
converted into a business, including but not limited to, nursing/
care homes, fraternity/sorority houses, short-term rentals or day 
care centers.

10. Company will determine, at its sole discretion, whether a covered 
system or appliance will be repaired or replaced. When replacing 
any appliance, Company will not pay for any failures that do 
not contribute to the appliance’s primary function including, 
without limitation, TVs or radios built into the kitchen refrigerator. 
Company will replace with equipment of similar features, 
efficiency and capacity but is not responsible for matching brand, 
dimensions or color. Company may install a smaller capacity unit, 
including but not limited to water heaters and furnaces, if the 
projected output of the replacement unit is similar to, or greater 
than, the replaced existing unit. Company reserves the right 
to replace with a rebuilt component or part or repair systems 
and appliances with non-original manufacturer’s parts. When 
coverage has been confirmed and a replacement is needed, 
Company is not responsible for matching any features of an 
existing item that do not contribute to the primary function of 
that item.

11. Company reserves the right to obtain a second opinion at its 
expense. If Company informs you that a malfunction is not 
covered, you must ask Company for a second opinion from 
another Service Provider within 14 days of notice. Company 
will not reimburse for provider you select, not contracted with 
Company, to perform a second opinion. Company will dispatch 
a second Service Provider to diagnose the malfunction. If the 
outcome of the second opinion is different from the first opinion, 
Company will accept coverage under this Contract. If your 
requested second opinion’s diagnosis is the same as the initial 
opinion, you will pay an additional service call fee.

12. Company is not responsible for repairs and/or replacements that 
are subject to a manufacturer’s, distributor’s or in-home warranty 
or subject to a manufacturer’s recall. Covered systems and 
appliances must be domestic or commercial grade and specified 
by the manufacturer for residential use. 

13. Company is not responsible for repair or replacement of 
any system, appliance, component or part thereof that has 
previously, or is subsequently, determined to be defective by the 
Consumer Product Safety Commission or the manufacturer, and 
for which either entity has issued, or issues a warning or recall, 

or when a failure is caused by manufacturer’s improper design, 
use of improper materials, formula, manufacturing process or 
manufacturing defect.

14. This contract does not cover routine maintenance.
15. You and Company may agree on payment of cash in lieu of 

repair or replacement. Payment is made based on Company’s 
negotiated rates with its suppliers, which may be less than 
retail. If you accept cash payment, you are required to repair the 
Item or provide a new replacement and send proof of repair or 
replacement to Company. The Item will not be covered under 
this or future Contracts until such proof is provided.

CUSTOMER SERVICE
1. Claims can be placed online or by telephone at all times. 

During normal working hours (Monday – Friday) your claim will 
be dispatched within four hours of confirmation of coverage. 
The services contracted for will be initiated under normal 
circumstances by the Service Provider within 48 hours after 
request is made by you. Your submission to Company describing 
the problem is sufficient notice. The Service Provider will 
commence diagnosis without first requiring the completion of a 
written claim form or other such form of proof of loss. The Service 
Provider will contact you to schedule a mutually convenient 
appointment time; You will take reasonable measures to prevent 
secondary damage caused by a failed system or appliance. If you 
should request Company to perform service outside of normal 
business hours, you will pay additional fees, including overtime 
charges. Company must be notified as soon as a malfunction is 
discovered and prior to expiration of the Contract term. 

2. “Trade Call” means each visit by an approved Service Provider to 
service each home system or appliance. You will pay the service 
call fee disclosed on your Home Warranty Summary page for 
each separate Trade Call. An additional service call fee will not be 
due when multiple visits are required to remedy the same home 
system or appliance. Service Providers dispatched for Trade Calls 
are independent Service Providers, not agents or employees 
of the Company. Company warrants Service Provider’s work for 
30 days. If the Item fails outside of the 30-day time period, an 
additional service call fee will be charged. Failure to pay the 
service call fee may delay processing of future claims. 

3. If Company is not able to locate a Service Provider to service 
your claim, Company may request that you contact an out-of-
network provider directly to obtain service. Company’s policies 
and procedures for outside reimbursement are: 
a. Approval must be secured in advance of any work being   
 performed and is generally only granted when Company is   
 unable to locate a Service Provider.
b. The out-of-network provider must be licensed and insured.
c.  The out-of-network provider must provide detailed   

information regarding their diagnosis prior to performing   
work so that Company can confirm coverage and validate   
repair or replacement recommendations.

d.  Covered repairs or replacement will be authorized if the   
work may be completed at an agreed upon rate.

e.  You must submit the itemized paid receipt to Company   
for reimbursement within a reasonable amount of time.   
Company will reimburse up to the authorized amount.

f.  Company will deduct any service fees owed from any   
reimbursement provided.

TRANSFER OF CONTRACT
If your covered property is sold during the term of this Contract, 
you have the right to assign this Contract provided that you notify 
Company of the change in ownership and must submit the name 
of the new owner by phoning (800) 444-9030 to transfer coverage.

CANCELLATION
Obligations of this Contract are backed by the full faith and credit 
of the Company and are not guaranteed by a service contract 
reimbursement insurance policy.

Unless allowed by law, this Contract is noncancelable other than 
by mutual agreement by you and Company.

Your request for cancellation must be in writing and can be 
submitted to cancellationsupport@firstam.com. 



First American Home Warranty Corporation makes no express or implied warranty respecting the information presented and assumes no responsibility for errors or omissions. First American, the eagle logo, firstam.com, and 
First American Home Warranty Corporation are registered trademarks of First American Financial Corporation and/or its affiliates. First American Home Warranty Corporation also operates as First American Home Warranty 
Corporation of Florida in the state of Florida. ©2024 First American Home Warranty Corporation. All rights reserved.  MIDWEST_PB_11_24
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First American home warranty plans have reasonable dollar 
limitations on coverages. Although this sample contract provides 
specific details, here is a quick reference for your convenience.

Limits may increase if optional upgrades such as First Class 
Upgrade, Appliance Plus, Plumbing Plus, and Codes, Mods, and 
More are purchased.

Warranty Coverage Dollar Limitations

DIAGNOSIS, ACCESS, REPAIR AND/OR REPLACEMENT LIMITS

Steam, Heated Water or Glycol Heating ................................. $1,500
Per Appliance ............................................................................. $3,500
Additional Refrigeration (up to 4 units) ................................... $1,000
Salt Water Pool/Spa Equipment............................................... $1,500
Seller’s Heating, Central Air Conditioning and Ductwork ..... $1,500
Well Pump ................................................................................... $1,500
Limited Roof Leak ...................................................................... $1,000
Ductwork ..................................................................................... $1,000
Concrete Encased Items  ............................................................. $500
Seller’s Heat Exchanger ................................................................ $500
Septic System ................................................................................ $500
Sewage Ejector Pump .................................................................. $500
Ornamental Fountain ................................................................... $500
Water Softener/Reverse Osmosis Filtration System ................. $500
Outdoor Kitchen ........................................................................ $1,000

All coverage limits are in the aggregate unless otherwise specified. 

Company will not cancel your Contract except for any of the 
following reasons:

1. Nonpayment of Contract fees when due.
2. You or your agent’s fraud or misrepresentation of facts material to 

the issuance of this Contract, or in presenting a claim for service 
thereunder.

3. This Contract provides coverage prior to the time that an interest 
in residential property to which it attaches is sold and the sale of 
the residential property does not occur.

Kansas and Nebraska Residents Only:
If this Contract is cancelled, you shall be entitled to a pro rata 
refund of the paid Contract fee for the unexpired term, less a $50 
administrative fee and all service costs incurred by Company.

Iowa and Missouri Residents Only:
If this Contract is returned for cancellation within 30 days of the 
time this Contract is mailed or within 20 days of delivery to you 
and no claim has been made, this Contract is deemed void and 
you shall be entitled to a refund of the full purchase price. The 
right to void this Contract is not transferable and shall apply only 
to the original Contract purchaser and only if no claim has been 
made prior to its return to Company.

If a claim has been made or if this Contract is cancelled at any 
other time, you shall be entitled to a pro rata refund of the paid 
Contract fee for the unexpired term, less an administrative fee of 
$50 (or 10% of the total premium paid (whichever is less) for Iowa 
residents) and all service costs incurred by Company.

Any refund due to you shall be paid or credited within 30 days 
after this Contract is returned to Company. A 10% penalty of the 
purchase price shall be added per month to a refund not paid or 
credited every 30 days thereafter.

Iowa Residents Only:
If Company cancels this Contract, Company shall use the last 
known address on record to send by first-class mail a written 
notice to you at least 30 days prior to the cancellation that states 
the effective date and reason for cancellation. In such case, you 
shall be entitled to a pro rata refund and will not be charged a 
cancellation fee.

YOUR DUTIES
You are responsible for the following: (i) Protecting appliances/
systems; (ii) Reporting claims promptly; (iii) Installing and 
maintaining appliances/systems following manufacturer’s 
specifications and (iv) Maintenance if the Service Provider 
determines it is required to achieve manufacturer results of 
systems and appliances.

MISCELLANEOUS
Iowa Residents Only:
Iowa residents may contact the Iowa Insurance Division at 1963 
Bell Avenue, Suite 100, Des Moines, IA 50315-1000.

RESOLUTION OF DISPUTES
This provision constitutes an agreement to arbitrate disputes 
on an individual basis. Any party may bring an individual 
action in small claims court instead of pursuing arbitration.

All disputes and claims arising out of or relating to the Contract 
must be resolved by binding arbitration. This agreement to 
arbitrate includes, but is not limited to, all disputes and claims 
between Company and the Homeowner, Company and the Seller, 
and claims that arose prior to purchase of the Contract. This 
agreement to arbitrate applies to Company, Homeowner and 
Seller, and their respective parent and subsidiary companies, 
affiliates, agents, employees, predecessors and successors in 
interest, assigns, heirs, spouses, and children. As noted above, 
a party may elect to bring an individual action in small claims 
court instead of arbitration, so long as the dispute falls within 
the jurisdictional requirements of small claims court and 
remains in that court. 

Any arbitration must take place on an individual basis, and 
Company, the Homeowner and the Seller agree that they are 
waiving any right to a jury trial and to bring or participate in a 
class, representative, or private attorney general action, and 
further agree that the arbitrator lacks the power to consider 
claims for injunctive or declaratory relief, or to grant relief 
affecting anyone other than the individual claimant. If a court 
decides that any of the provisions of this paragraph are invalid or 
unenforceable as to a particular claim or request for a particular 
remedy (such as a request for public injunctive relief), then that 
claim or request for that remedy must be brought in court and 
all other claims and requests for remedies must be arbitrated in 
accordance with this Contract.
The arbitration is governed by the Consumer Arbitration Rules (the 
“AAA Rules”) of the American Arbitration Association (“AAA”), as 
modified by this Contract, and will be administered by the AAA.  
Company will pay all AAA filing, administration and arbitrator fees 
for any arbitration it initiates and for any arbitration initiated by 
another party for which the value of the claims is $75,000 or less, 
unless an arbitrator determines that the claims have been brought in 
bad faith or for an improper purpose, in which case the payment of 
AAA fees will be governed by the AAA Rules.
The arbitration will take place in the same county in which 
the property covered by the Contract is located. The Federal 
Arbitration Act will govern the interpretation, applicability and 
enforcement of this arbitration agreement. This arbitration clause 
will survive the termination of this Contract.
AGREEMENT
You and Company are parties to the Contract (Parties). This 
Contract constitutes the entire agreement between the Parties 
and supersedes all prior and contemporaneous agreements and 
understandings of the Parties. No modifications to this Contract 
are effective unless in writing and signed by both Parties.
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ADDITIONAL DISCLOSURE OF UPGRADES AND UPDATES

The bathtub in the unit has a hole that was never repaired after purchase. Currently, the hole is 
covered with Gorilla tape. Please note that this issue has not been addressed or fixed by the seller.

KAK
03/25/25

11:30 AM CDT
dotloop verified

dotloop signature verification: dtlp.us/iBBm-Gnhz-KuXq
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03/26/25

11:06 AM CDT
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Guest room blind does not open all the way 
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UTILITY CONTACTS  

 
 

 

PROPERTY ADDRESS:     _______________________________________ 

SELLER(S):       _______________________________________ 

BUYER(S):       _______________________________________ 

DATE OF PURCHASE AGREEMENT:   _______________________________________ 

 

SELLERS are providing the following contacts to assist BUYERS with the transfer of utilities. 

 

PLEASE NOTE:  SELLERS will cancel current utilities for the property effective  

 

_____ / _____ / ________ 
 

There may be a variety of options for each utility. The list below simply shows the provider currently  

used by the SELLERS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Gas: 
 
Provider:  _________________________________________ 
 
 
Phone:  __________________________________________ 
 

Electric: 
 
Provider:  _________________________________________ 
 
 
Phone:  __________________________________________ 
                             (If BLANK, same as Gas Utility) 
 

Water: 
 
Provider:  _________________________________________ 
 
 
Phone:  __________________________________________ 
 

Trash: 
 
Provider:  _________________________________________ 
 
Pick up day:_______________________________________ 
 
Phone:  __________________________________________ 
 

Internet (if any): 
 
Provider:  _________________________________________ 
 
 
Phone:  __________________________________________ 
                             (If BLANK, same as Cable Utility) 

Cable (if any): 
 
Provider:  _________________________________________ 
 
 
Phone:  __________________________________________ 
 
 

 

Home Security (if any): __________________________   __________________________  

      Provider        Phone 
 

Door Bell Security (if any):____________________________________________________________________________   

           Website 
 
          ________________________________________ 
           Password 
 

 
 

2547 Patricia Dr, Urbandale, IA 50322

Kristy Anne Kozuki

MidAmerican Energy Company

 888-427-5632

Urbandale Water Utility HOA

515-278-3940

CenturyLink



Destiny Walker-Woods <listings@charklisares.com>

MidAmerican Energy - Requested Energy Cost
1 message

MidAmerican Energy Company <customerselfservice@midamerican.com> Thu, Jan 16, 2025 at 10:40 AM
To: char@charklisares.com

 
 

Monthly Energy Cost
 

 
Effective Date: 01/16/2025

Address: 2547 PATRICIA DR

Meter Information: Electric On
Gas On

Average Energy Cost: $92.00

The average monthly energy cost provided is based on 24 months of prior
usage for the meters shown above. Actual monthly costs will vary based on
a number of circumstances, such as occupancy, usage habits and changes
in appliances and other household equipment.

Thank you,
MidAmerican Energy Company

 

 

 

888-427-5632
            

 
Please do not reply directly to this email.

My Account | Privacy Policy | Feedback
 
 

© 2025 MidAmerican Energy Company. All rights reserved.

1/16/25, 10:41 AM Char Klisares Real Estate Mail - MidAmerican Energy - Requested Energy Cost

https://mail.google.com/mail/u/0/?ik=58bd815f13&view=pt&search=all&permthid=thread-f:1821424369438421665&simpl=msg-f:1821424369438421665 1/1
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https://www.youtube.com/user/MidAmericanEnergyCo
https://www.linkedin.com/company/midamerican-energy?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%3A1286396361445543207817%2CVSRPtargetId%3A164983%2CVSRPcmpt%3Aprimary
https://twitter.com/MidAm_EnergyCo
https://www.facebook.com/pages/MidAmerican-Energy-Company/254494964563629
https://www.midamericanenergy.com/ecss
https://www.midamericanenergy.com/privacy.aspx
https://www.midamericanenergy.com/contact-us.aspx?aid=1
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MORE Upgrades. 
MORE Peace of Mind.

Our most comprehensive coverage ever. Customizable 
plans and reduced out-of-pocket costs.

NO HVAC REFRIGERANT LIMIT

RE-KEY SERVICE FOR BUYERS

THE MAX PLANM
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What is a home warranty plan? 

A home warranty is a renewable service protection plan for a 
home’s major appliances and systems. First American offers 
plans for new homebuyers, sellers, and homeowners.

Our home warranty plans help protect home sellers from 
costs and delays during their listing period and homebuyers 
from costly breakdowns after their closing. 

How do home warranties work? 

With a First American home warranty, when a covered 
appliance or system breaks, if we can’t repair it, we’ll replace 
it.* We work with you and our network of independent 
prescreened service providers to deliver quality service and 
value you can rely on.  

How does a home warranty help you?

Home warranty coverage is the best way to protect your 
budget and take the stress and hassle out of repairing or 
replacing expensive home systems and appliances when 
they fail. 

Since 1984, and across the country, First American has 
provided more than 12 million home warranty members like 
you with high-quality, industry-leading protection that helps 
make homeownership easier.

Easy-to-use coverage
24/7 access: Sign in at firstamrealestate.com  
or call 800.992.3400 

Home Warranty Overview

*In some instances, Homeowner and First American may agree to payment of cash in lieu of repair or replacement. Payment will be made based on First American’s negotiated rates 
with its suppliers, which may be less than retail. Please review the sample contract for specific coverage, terms and limitations.

Buyers can  
order home 

warranties up  
to 60 days  
post-close.

What does your plan cover? 

On page 6 you’ll see a sample contract for homebuyers 
and sellers. It shows what our product covers and available 
options. You’ll also find details on what’s not covered and 
any coverage limitations. 

What home warranty benefits are 

included?

We are here for you when the things you count on break, but 
there’s more to enjoy about home warranty membership. 
Your plan includes exclusive member benefits and discounts 
that help make owning a home even easier.

See page 4 for member details and learn how to start using 
your benefits to help you with moving, completing projects, 
taking discounts on new appliances, and more. 
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*For kitchen refrigerators, repair or replacement of ice makers, ice crushers, beverage dispensers and their respective equipment will only be completed when parts are available.

First American is a leading provider of home 
warranties with the experience and strength of 
an industry leader. Since 1984, First American 
has provided quality protection for homeowners 
across the nation, through more than 12 million 
home warranties.

Why Choose First American?

Connect with 
a service 
provider

We’ll assign a 
prescreened service 

provider who will contact 
you to schedule an 

appointment. 

Receive a 
diagnosis

Your service provider will 
diagnose the issue and 

explain what work needs 
to be done.

Once we confirm that 
the issue is covered 

by your contract, we’ll 
approve the repair.

Repair or 
replace the 
broken item

Your service provider will 
repair the item. If parts 

need to be ordered, 
we’ll process the 

order and your service 
provider will schedule 

another appointment to 
complete the repair, with 
no additional service fee.

If the item cannot be 
repaired, we’ll replace 
it with one with similar 
features, efficiency, and 

capacity.*

How Our Home Warranty 
Service Process Works

Request 
service

Start a claim 24/7 via 
phone or online and pay 
your service fee. Register 
and sign in at fahw.com 

or call 800-992-3400.
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Before Your New Home Closes
Save $100 On Handyman and Moving Services

You’ll get a Porch Home Assistant Gold membership and four 
$25 coupons for handyman and moving services.* Let Porch 
handle all the extra tasks that come with moving, such as 
lining up home improvement pros, setting up utility service, 
and more. Visit porch.com/home-assistant/First-American to 
get started. 

*Disclaimer: Limit one coupon per appointment. Coupons may not be combined 
with any other offers or discounts. Please notify Porch of your coupon during booking. 
Discount will be applied at the time your appointment is scheduled. Porch Services may 
not be available in all areas.

After Your Home Closes 
Re-key Service 

Use your online account to request service to get your home’s 
locks keyed. You’ll pay the usual home warranty service fee 
and get up to six locks re-keyed and receive four copies of 
the new keys. 

Everyday Savings
Get Up to 40% off Appliances

Need to update the appliances in your new home? Save big 

on major brands like GE, Frigidaire, and Electrolux. 

Save 10% on Home Projects and Services

Get special savings on home projects from a local off-duty 
firefighter through Hidrent. They can help with everything 
from lighting fixtures and TV mounting to cleaning gutters 
and general handyman services. 

Get 5% off Refrigerator Water Filters

Enjoy 5% off filters and free shipping when you subscribe to 
refrigerator water filter delivery service.

Exclusive Member Benefits

How to Access  
Your Benefits

Simply sign in or register at fahw.com and click Member 
Benefits to access these amazing benefits. After your closing 
date, you’ll be ready to schedule your re-key service and 
secure your home with new keys.
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Our home warranty coverage is a comfort to budget-
minded homeowners when covered household 
items break. Our upgrades help them extend — and 
customize — their coverage even more.

Upgrade Highlights

Appliance Plus
Includes DOUBLE the 
coverage of the Basic Plan: 
$7,000 per appliance for 
covered luxury items

Codes, Mods,  
and More

• Up to $1,250 for correcting 
code violations and 
making modifications

• Coverage for HVAC zone 
controllers

Only available with the purchase  
of First Class Upgrade

Plumbing Plus
• Up to $1,500 for plumbing 

encased in concrete

• Up to $1,000 for external 
pipe leaks

• Up to $250 for ground-
level cleanouts

• Up to $250 to clear 
stoppages caused  
by roots

First Class 
Upgrade

• Up to $250 for building 
permits

• Up to $250 for correcting 
code violations

• Coverage for improper 
installations
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Sample Contract & Coverage Overview 

Member of the NATIONAL HOME 
SERVICE CONTRACT ASSOCIATION.

SHOULD YOU NEED SERVICE PLEASE READ THIS SERVICE 
CONTRACT (Contract) CAREFULLY and then place your claim 
at fahw.com or by calling (800) 992-3400.
This is a Contract for repair or replacement of expressly identified 
appliances, home systems, parts, components or equipment 
(collectively, Item(s)). Have your Contract number, make or 
model of covered Item and complete street address available. 
Service call fee is disclosed on your Home Warranty Summary 
page that precedes this Contract and is due at the time of claim 
placement (one time service call fee per Contract for Optional 
Subterranean Termite Treatment is $200). In some cases, you 
may be offered a remote service visit. 

IMPORTANT
This Contract covers only the Items expressly identified in 
this Contract and excludes all others (although only by way 
of example does Contract offer exclusions; which are not 
exhaustive). Items are not covered unless they are in safe working 
order at the start of coverage. To be covered, Items must be 
installed for diagnosis and located within the confines of the 
perimeter of the foundation of the primary living quarters or 
garage (except for coverages purchased that, by their description, 
are located outside of the foundation, including well pump, septic 
tank, sewage ejector pump, pressure regulator, air conditioning, 
pool/spa equipment or plumbing plus). This Contract provides 
coverage for unknown defects if the defect is not detectable 
through visual inspection or simple mechanical test (excluding 
renewal and non-real estate transaction customers). Items 
include malfunctioning systems and appliances due to lack of 
maintenance, rust, corrosion and chemical or sedimentary build-
up. “Service Provider(s)” means all trade businesses who signed a 
written contract with First American Home Warranty Corporation 
(Company) (obligor). Company will not reimburse you for 
services performed without prior approval. Company has the 
sole right to choose a Service Provider.

COVERAGE TIME AND RENEWAL
You must report defects or malfunctions to Company during the 
term of this Contract.

1. Contract Effective Date is located on your Home Warranty 
Summary page. Coverage begins on Contract Effective Date 
and continues for 12 months, except;
A.  Basic Seller’s Coverage and Seller’s Options (if elected) 

starts upon receipt of Contract number and continues 
until expiration of the initial listing period not to exceed 
180 days or until close of sale or listing cancellation 
(whichever is first). Seller’s Coverage may be extended at 
the discretion of Company. 

B.  New Construction Coverage begins 12 months after the 
close of sale and continues for 48 months. 

C.  Two-Year Coverage begins on Contract Effective Date and 
continues for 24 months.

2. Payment is due at close of sale and must be received by 
Company within 30 days.

3. Offer for future coverage is at Company’s sole discretion. 
You will be notified of rates and terms for continuation of 
coverage.

BASIC CONTRACT COVERAGE
It is important to review Limits of Liability as well as the Options 
Ordered section of your Home Warranty Summary page.

PLUMBING – Covered 

• Pressure regulators

• Garbage disposal: all parts

• Circulating hot water pump

• Instant hot water dispenser: all parts

• Bathtub motor, pump and air switch assemblies

• Permanently installed sump pumps (ground water only)

• Valves: shower, tub, diverter, riser, angle stop and gate valves

• Leaks and breaks of water, drain, gas, vent or sewer lines

• Toilet tanks, bowls and mechanisms (replaced with white builder’s 
standard as necessary)

Not Covered: Fixtures, faucets, filter, shower head, shower arm, shower 
enclosure and base pan, caulking and grouting, septic tank, hose bibbs, 
flow restrictions in fresh water lines, water conditioning equipment, sewage 
ejectors, saunas or steam rooms, whirlpool jets, fire suppression systems, gas 
lines in fireplace and leaks or breaks caused by freezing or roots.

NOTE: Company is only responsible for providing access for covered 
plumbing repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish. Coverage for diagnosis, access, repair or 
replacement of Items located in or under concrete is limited up to $500.

PLUMBING STOPPAGES – Covered  
• Clearing of stoppages in sink, tub, shower drains and toilets. 

Clearing of sewer and mainline stoppages (including hydrojetting 
if stoppage is unable to be cleared with cable) to 125 feet of 
point of access where ground level cleanout is existing. Clearing 
of lateral drain lines to 125 feet from point of access including 
accessible cleanout, p-trap, drain or overflow access point.

Not Covered: Stoppages caused by foreign objects, roots, collapsed or 
broken lines outside the foundation, access to drain or sewer lines from roof 
vent and costs to locate, access or install a ground level cleanout.

WATER HEATER – Covered  
(Includes tankless water heaters) 

• All parts, except;
Not Covered: Holding, storage or expansion tanks, flues and vents, fuel 
storage tanks and solar equipment.

NOTE: Coverage for diagnosis, access, repair or replacement of 
any modulating condensing boiler, geothermal or water source 
heat pump, glycol, heated water, steam or water heater/heating 
combination unit is limited up to $1,500.

ELECTRICAL – Covered 

• Plugs • Smoke detectors

• Wiring • Panels and sub panels

• Conduit • Switches and fuses

• Junction boxes • Telephone wiring 

• Doorbells (includes wiring)

• Circuit breakers (including ground fault)
Not Covered: Computer, audio, video, intercom, fixtures, alarm – and all 
associated wiring or cables. Inadequate wiring capacity, sensor, relay, low 
voltage systems, power surges, timed circuits, and phone/utility company’s 
equipment including but not limited to phone jacks, meters and wiring.

NOTE: Company is only responsible for providing access for covered 
electrical repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish.
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KITCHEN APPLIANCES – Covered  
(Limit up to $3,500 per appliance)

• Dishwasher

• Trash compactor

• Microwave oven (built-in only)

• Kitchen range hood

• Oven/range/cooktop
Not Covered: Rotisseries, lights, knobs, dials, racks, baskets, rollers, 
removable trays, removable buckets, door glass, interior lining, lock 
assemblies, meat probe assemblies and clocks (unless they affect the primary 
function of the unit).

GARAGE DOOR OPENERS – Covered 

• Motor • Receiver unit

• Switches • Carriage

• Capacitor • Push arm

• Center rail assembly
Not Covered: Transmitters, adjustments, doors, gates and gate motors, side 
rails, rollers, hinges and springs.

CENTRAL VACUUM SYSTEM – Covered

• All parts, except;
Not Covered: Hoses and accessories which are removable.

NOTE: Company is not responsible for gaining or closing access to floors, 
walls or ceilings to locate the malfunction or to effect repair or replacement.

FANS – Covered

• Attic and exhaust fans: all parts.

• Whole house fans: all parts.

• Ceiling fans: all parts, except;
Not Covered: Light kits and remote transmitters.

ADDITIONAL COVERAGE 
FOR BUYER AND OPTIONAL 
COVERAGE FOR SELLER
NOTE FOR SELLER: Heating, Central Air Conditioning and 
Ductwork coverage is optional for the Seller at an additional charge. 
If elected, Company will pay up to a combined maximum limit of 
$1,500 during Seller’s Coverage period for such coverage.

HEATING – Covered

• Heat pump • Gas, electrical, oil furnaces

• Radiators • Hydronic circulating pumps

• Heating elements • Mini-split ductless systems

• Gas valves to furnace • Thermostats (including base)

• Heat pump refrigerant  • Baseboard convectors 
recharging

Not Covered: Auxiliary space heaters, cable heat, humidifier/dehumidifier 
systems or accessories, filters (including electronic air cleaners), registers, 
fuel storage tanks, heat lamps, fireplaces and key valves, fireplace inserts, 
baseboard casings and grills, chimneys, flues and vents, underground or 
outside components and piping for geothermal or water source heat pumps, 
well pumps and well pump components for geothermal or water source heat 
pumps, grain, pellet, stove style or wood heating units (even if only source 
of heating), system management or zone control systems (whether manual, 
electronic, computerized or pneumatic) and heat pump refrigerant recapture, 
reclaim and disposal.

NOTE:

• Coverage for diagnosis, access, repair or replacement of any geothermal 
or water source heat pump, glycol, heated water, steam or water heater/
heating combination unit or oil furnace is limited up to $1,500.

• Coverage for heat exchangers which fail during optional Seller’s coverage 
is limited up to $500.

• If Company determines that a package unit or the condenser of a central 
air conditioning or heat pump split system must be replaced, Company 
will replace the unit with a unit that meets current federal, state or local 
government efficiency standards. This note also applies to central air 
conditioning.

CENTRAL AIR CONDITIONING – Covered

• Refrigeration system (includes heat pump)

 Thermostats Condensing unit
 Refrigerant lines Air handling unit
 Liquid and suction line dryers Refrigerant recharging
 Fuses, breakers, disconnect boxes and wiring
 Evaporator coils (including thermostatic expansion valves)

• Evaporative cooler • Built-in electric wall units

• Mini-split ductless systems
Not Covered: Humidifier/dehumidifier systems or accessories, registers, 
grills, filters (including electronic air cleaners), gas air conditioners, wine room 
cooling units, window units, underground or outside piping and components 
for geothermal or water source heat pumps, cooler pads, roof jacks or 
stands, system management or zone control systems (whether manual, 
electronic, computerized or pneumatic) and refrigerant recapture, reclaim 
and disposal.

NOTE:

• Coverage for diagnosis, access, repair or replacement of any geothermal 
or water source heat pump, glycol, heated water, steam or water heater/
heating combination unit is limited up to $1,500.

• Company is only responsible for providing access for covered central air 
conditioning repairs through unobstructed walls, floors or ceilings and will 
return the opening to a rough finish. Coverage for diagnosis, access, repair 
or replacement of Items located in or under concrete is limited up to $500.

• If Company determines that a package unit or the condenser of a central 
air conditioning or heat pump split system must be replaced, Company 
will replace the unit with a unit that meets current federal, state or local 
government efficiency standards.

• When replacing a central air conditioning or heat pump split system, 
Company will replace any covered component as well as modify the 
plenum, indoor electrical, air handling transition and duct connections as 
necessary to maintain compatibility and operating efficiency as required 
by the manufacturer of the replacement unit, including the installation of 
thermostatic expansion valves.

DUCTWORK – Covered  
(Limit up to $1,000) 

• Ductwork from the heating or cooling unit to the connection at 
register or grill.

Not Covered: Grills and registers, improperly sized ductwork, insulation, 
dampers, collapsed or crushed ductwork, ductwork damaged by moisture, 
ductwork where asbestos is present, costs for inspections, locating leaks to 
ductwork, diagnostic testing of ductwork when required by any federal, state 
or local law, regulation, or ordinance, or when required due to installation or 
replacement of any system equipment.

NOTE: Company is only responsible for providing access for covered 
ductwork repairs through unobstructed walls, floors or ceilings and will return 
the opening to a rough finish. 
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Covered if purchased

The following list is the additional coverage applied when the First 
Class Upgrade is purchased. Optional coverage (OPT) must be 
purchased for the upgrade to apply to those items. Note: some 
items are not available (NA) for the seller.

 Buyer Seller

 • OPT Air Conditioning: Filters, registers, grills, window 
units.

 • OPT Heating: Registers, grills, filters.

 • OPT HVAC Lifting Equipment: Company will cover fees 
associated with the use of cranes or other lifting 
equipment required to service roof-top heating or 
air conditioning units.

 • OPT Ductwork: Grills, registers.

 • • Garage Door Openers: Hinges, springs, 
transmitters.

 • • Plumbing: Faucets (replaced with chrome builder’s 
standard), shower head and shower arm, hose 
bibbs, toilets (replaced with like quality up to $600 
per occurrence). 

 OPT NA Clothes Washer and Dryer: Knobs, dials.

 • • Dishwasher: Racks, baskets, rollers, knobs, dials.

 • • Microwave Oven (built-in only): Interior lining, 
door glass, clocks, racks, knobs.

 • • Oven/Range/Cooktop: Rotisseries, racks, knobs, 
dials, interior lining.

 • • Trash Compactor: Removable buckets, knobs.

 • • Building Permits: Where local building permits 
are required prior to commencing replacement 
of appliances, systems or components, Company 
will pay up to $250 per occurrence for such local 
building permits. Company will not be responsible 
for replacement service when permits cannot be 
obtained.

 • • Recapture, Reclaim, Disposal: Company will 
pay costs related to refrigerant recapture, reclaim 
and disposal (if required) and the removal of an 
appliance, system or component when Company 
is replacing a covered appliance, system or 
component.

 • • Improper Installations and Modifications: 
Company will repair or replace a covered system 
or appliance (excluding roofs and ductwork) that 
fails as a result of improper installation, modification 
or repair, or due to not being properly matched in 
size or efficiency at any time prior to or during the 
term of this contract provided the system is not 
undersized relative to the square footage of area 
being cooled or heated. In the event that a covered 
mismatched system or improper installation, 
modification or repair is in violation of a code 
requirement, Limited Code Upgrade applies. 

 • • Limited Code Upgrade: Company will pay up 
to $250 to correct code violations when effecting 
approved repairs or replacements. Company may,  
at its option, pay you in lieu of performing the work. 

ADDITIONAL COVERAGE FOR 
BUYER
The following coverage begins when payment is made at close  
of sale.

RE-KEY SERVICE – Covered

• The Re-key Service is available one-time per contract and includes 
the re-key of up to 6 keyholes and 4 copies of the new keys. The 
current keys for the 6 keyholes must be available and operational 
at the time of service otherwise additional services will be 
required.

Not Covered: Sliding doors; garage door openers, replacement of 
deadbolts, knobs or associated hardware; broken or damaged locks; 
padlocks; gate, window, file cabinet, safe, desk or mailbox locks; or any other 
services provided by the locksmith.

NOTE: You will be responsible for payment directly to the locksmith for any 
additional services.

OPTIONAL COVERAGE FOR 
BUYER AND SELLER
NOTE FOR SELLER: The following coverage is optional for the 
Seller at an additional charge.

NOTE FOR BUYER: You may purchase optional coverage up to 60 
days from Contract Effective Date. Such coverage is not effective 
until payment is received by Company and coverage terminates 
upon Contract expiration.

(See First Class Upgrade section for details.)

OPTIONAL COVERAGE
NOTE FOR SELLER: The following optional coverage is not 
available.

NOTE FOR BUYER: You may purchase optional coverage up to 60 
days from Contract Effective Date. Such coverage is not effective 
until payment is received by Company and coverage terminates 
upon Contract expiration.

POOL/SPA EQUIPMENT – Covered if purchased

• Filters • Valves

• Pumps • Circuit board 

• Timers • Salt water cell

• Pump motors • Heating units

• Pool sweep motor and pumps 

• Above ground plumbing and electrical
Not Covered: All cleaning equipment, including pop up heads, turbo 
and actuator valves, pool sweeps, liners, lights, structural defects, solar 
equipment, inaccessible components, humidifier/dehumidifier systems 
or accessories, jets and respective parts and components, fuel storage 
tanks, fill valves, system management or zone control systems (whether 
manual, electronic, computerized or pneumatic), disposable filtration media, 
chlorinators, ozonators and other water chemistry control equipment and 
materials, auxiliary, negative edge, waterslide, waterfall, ornamental fountain 
and their pumping and motor systems or any other pump or motor that 
does not circulate water from the pool or spa directly into the main filtration 
system as its primary function, heat pumps, salt, panel box, remote controls 
and dials.

NOTE: Coverage for salt water pool/spa equipment salt water cell and circuit 
board is limited up to $1,500.

OPTIONAL UPGRADE FOR BUYER AND SELLER

FIRST CLASS UPGRADE



9

UPGRADE

OPTIONAL UPGRADE FOR BUYER

APPLIANCE PLUS – Covered if purchased

Coverage increases the basic plan limit to a total of $7,000 per 
appliance for Kitchen Refrigerator, Kitchen Appliances and Clothes 
Washer and Dryer. The basic plan limit for Additional Refrigeration 
increases to a total of $2,000. 

NOTE: Kitchen Refrigerator, Clothes Washer and Dryer or Additional 
Refrigeration coverage(s) must be purchased for increased limits to 
apply. This option does not increase the limit for Outdoor Kitchen.

ORNAMENTAL FOUNTAIN – Covered if purchased  
(Limit up to $500)

• Pump and motor assembly.
Not Covered: System management or zone control systems (whether 
manual, electronic, computerized or pneumatic), filtration media, 
chlorinators, ozonators and other water chemistry control equipment and 
materials. 

KITCHEN REFRIGERATOR – Covered if purchased  
(Limit up to $3,500)

• All parts, except;
Not Covered: Insulation, racks, shelves, drawers, tracks, handles, lights, 
interior thermal shells, food spoilage, stand alone freezers, refrigerators 
located outside kitchen area and refrigerant recapture, reclaim and disposal.

NOTE:

• Coverage is for any one of the following types of kitchen refrigerator/
freezer units: a built-in kitchen refrigerator/freezer unit, a built-in 
combination of an all refrigerator unit and an all freezer unit, or a free 
standing kitchen refrigerator/freezer.

• Repair or replacement of ice makers, ice crushers, beverage dispensers 
and their respective equipment will only be completed when parts are 
available.

ADDITIONAL REFRIGERATION – Covered if purchased  
(Limit up to $1,000)

This option provides coverage for the following with a combined 
total of four appliances: additional refrigerator, wet bar refrigerator, 
wine refrigerator, free standing freezer and free standing ice maker. 

• All parts of a refrigerator (including wet bar and wine refrigerator) 
and free standing freezer, except;

Not Covered: Kitchen refrigerator, wine room cooling units, insulation, racks, 
shelves, drawers, tracks, handles, lights, ice makers, ice crushers, beverage 
dispensers and their respective equipment, interior thermal shells, food 
spoilage and refrigerant recapture, reclaim and disposal.

• Free standing ice maker: 
All parts which affect the primary function of the ice maker and 
water dispenser, except;

Not Covered: Filters, removable components which do not affect the primary 
function, interior thermal shells, insulation and refrigerant recapture, reclaim 
and disposal.

CLOTHES WASHER AND DRYER – Covered if purchased 
(Limit up to $3,500 per appliance)

• All parts, except;
Not Covered: Plastic mini-tubs, soap dispensers, filter and lint screens, knobs 
and dials, venting and damage to clothing.

OUTDOOR KITCHEN – Covered if purchased  
(Limit up to $1,000)

Coverage is for components that affect the primary functional 
operation of the outdoor kitchen elements but does not cover 
cooking elements.

• Ceiling fan • Garbage disposal

• Dishwasher • Outdoor refrigerator

• Electrical wiring and outlets

• Faucets (chrome builder’s standard used when replacement is 
required)

• Plumbing water, drain or gas lines (except caused by freezing)
Not Covered: All cooking equipment/devices and their respective 
accessories, kitchen refrigerator, ice makers, ice crushers, beverage 
dispensers and their respective equipment, insulation, shelves, drawers, 
tracks, handles, lights/kits, interior lining, food spoilage, refrigerant recapture, 
reclaim and disposal, racks, baskets, rollers, knobs, dials, door glass, fixtures 
and remote transmitters.

WATER SOFTENER AND REVERSE OSMOSIS  
WATER FILTRATION SYSTEM – Covered if purchased  
(Limit up to $500) 

• All mechanical parts and components of the water softener and 
reverse osmosis water filtration system (for drinking water), except;

Not Covered: Leased/rented units, softening agents, chemical imbalance, 
high sodium content, water purification systems, salt, filters, filter 
components and replacement membranes.

WELL PUMP – Covered if purchased 
(Limited to one well pump per home; Limit up to $1,500)

• All parts of well pump utilized as a source of water to the home, 
except;

Not Covered: Well casings, booster pumps, pumps used exclusively for 
irrigation, animals and non-living quarters, piping or electrical lines, holding, 
pressure or storage tanks, redrilling of wells, damage due to lack of water, 
tampering, well pump and well pump components for geothermal or water 
source heat pumps, improper installation and access to repair well pump 
system.

SEPTIC SYSTEM – Covered if purchased  
(Limit up to $500 for tank system)

Pumping

• One time pumping per Contract if the stoppage is due to septic 
tank backup.

System

• Jet pump

• Aerobic pump

• Sewage ejector pump

• Septic tank line from house to septic tank
Not Covered: Septic tanks, seepage pits, leach lines, leach beds, grinder 
pumps, cleanout, cesspool, cost of locating or to gain access to the septic 
tank, cost of hook-ups, disposal of waste and chemical treatment of the 
septic tank or sewer lines.

SEWAGE EJECTOR PUMP – Covered if purchased 
(Limited to one pump per contract; Limit up to $500)

• All parts of sewage ejector pump not associated with the 
operation of a septic tank, except;

Not Covered: Basins and any costs associated with locating or gaining access 
to or closing access from the sewage ejector pump.
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OPTIONAL UPGRADE FOR BUYER

OPTIONAL UPGRADE FOR BUYER

CODES, MODS, AND MORE – Covered if purchased

This upgrade is only available with the purchase of the First Class 
Upgrade. Codes, Mods, and More covers the following items 
and increases the basic plan limits to the combined maximum 
aggregates listed.

• Up to $2,500 for diagnosis, access, repair or replacement of any 
oil furnace, geothermal or water source heat pump, glycol, heated 
water, steam or water heater/heating combination unit.

• Zone controllers for Heating and Central Air Conditioning. 

• Up to $1,250 to correct code violations or make modifications 
when effecting approved repairs or replacements.

Not Covered: Restoration of wall, ceiling or floor coverings, cabinets, 
countertops, tile, paint or the like.

PLUMBING PLUS – Covered if purchased

• Water heater expansion tanks.

• Up to $250 to install a ground level cleanout.

• Up to $250 to clear stoppages caused by roots.

Concrete Encasement

• Coverage is for the diagnosis, access, repair or replacement of 
leaks in water, drain and gas lines located in or under concrete 
inside the foundation of the primary living quarters. Coverage 
increases the basic plan limit to a combined maximum aggregate 
of $1,500.

External Pipe Leaks

• Coverage is for diagnosis, access, repair or replacement of leaks 
and breaks to external water, gas and drain lines located outside 
the foundation of the primary living quarters, including repair 
or replacement of main shut off valve. Coverage is limited up to 
$1,000.

Not Covered: Irrigation and sprinkler systems, pool/spa or fountain piping, 
utility owned shut off valves and landscape drain lines.

PEST CONTROL SERVICES – Covered if purchased

• Mice • Centipedes
• Pillbugs • Sowbugs 
• Earwigs • Millipedes
• Spiders • Ants (unless not covered)
• Roaches • Clover mites
• Crickets • Ground beetles
• Silverfish
Not Covered: Fire ants, pharaoh ants, carpenter ants, fungus and wood 
destroying organisms, flying insects, termites, fleas, ticks and rats.

SUBTERRANEAN TERMITE TREATMENT  
– Covered if purchased

• Treatment for subterranean termite infestation.
Not Covered: Infestation in decks or fencing or any infestation outside the 
confines of the foundation of the home or garage, repair of damage caused 
by subterranean termites.

You will pay a one time $200 service call fee per Contract for 
subterranean termite treatment. Repeat visits are free of charge. All 
work will be performed by a licensed structural pest control Service 
Provider.

LIMITED ROOF LEAK – Covered if purchased  
(Limit up to $1,000)

• Leaks caused by rain to tar and gravel, tile, shingle, shake and 
composition roofs are repaired as long as leaks are caused by 
normal wear and tear and the roof was in water tight condition 
on Contract Effective Date. If replacement of the existing roof, in 
whole or in part, is necessary, Company’s responsibility is limited to 
the estimated cost of repair of the leaking area only, as if the repair 
of that area were possible.

Not Covered: Roofs over detached structures, roof leaks caused by or 
resulting from: roof mounted installations, metal roofs, improper construction 
or repair, missing or broken materials, skylights, patio covers, gutters, drains, 
downspouts, scuppers, chimneys and defects in balcony or deck serving as a 
roof, routine periodic maintenance and consequential water damage.

Company will direct a Service Provider to contact you for an 
appointment or, at its option, may authorize you to contact a 
service provider directly. If authorized, you will be given a spending 
limit established by Company. Secondary or consequential water 
damage is not covered by this Contract.

NOTE: Service delays frequently occur during the first rains of the season 
or in heavy storms. While we will make every effort to expedite service, no 
service time guarantees can be made.

PRE-SEASON HVAC TUNE-UP – Covered if purchased

• One spring tune-up valid for service requests created on or 
between February 1 and April 30.

• One fall tune-up valid for service requests created on or between 
September 1 and November 30.

You are responsible for requesting service and will pay a service call 
fee for each pre-season tune-up service. Coverage is for one air 
conditioning or one heating system during each tune-up period; 
cost of tune-ups for additional systems require additional charges 
to be paid directly to the Service Provider. If covered service beyond 
the tune-up is required, an additional service call fee is due. Pre-
season tune-ups will be tested and checked for the following items:

Air Conditioning: Thermostat, temperature split, capacitors, 
contactors, amp draw on compressor, amp draw on blower motor, 
accessible condensate line, condenser fan blades, clean and 
tighten electrical connections, refrigerant levels, replace filter (owner 
supplied) and rinse condenser coil (water rinse only).

Heating: Thermostat, limit switches, safety switches, capacitors, 
amp draw on motor, heating operation, inspect pilot system/ignitor, 
check and clean burners (if accessible) and replace filter (owner 
supplied).
Not Covered: Filters, cleaning of indoor/evaporative coil, clearing or 
unclogging condensate lines, geothermal systems, oil systems, hydronic or 
steam systems and ductless mini-split systems.

LIMITS OF LIABILITY
1. Common areas and facilities of mobile home parks and 

condominiums are not covered. Except as set forth in Pool trade, 
common systems and appliances not located within the confines 
of each individual unit are excluded.

2. Repairs or replacements required as a result of missing parts, 
fire, flood, smoke, lightning, freeze, earthquake, theft, storms, 
accidents, mud, war, riots, vandalism, improper installation, acts 
of God, damage from pests, lack of capacity or misuse are not 
covered by this Contract.

3. Liability is limited to repair or replacement cost of Item due to 
normal wear and tear. Cosmetic defects are not covered.

4. Company is not responsible for consequential, incidental, 
emotional distress, pain or suffering, tort or exemplary damages, 
secondary damage, loss resulting from the malfunction of any 
Item, or a Service Provider’s delay or neglect in providing, or 
failing to provide, repair or replacement of an Item due to 
shortages of labor and/or materials, or any other cause beyond 
our reasonable control.
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5. Unless specified otherwise, any dollar limit mentioned is in the 
aggregate.

6. Solar systems and components including holding tanks are not 
covered. System management or zone control systems (whether 
manual, electronic, computerized or pneumatic) are not covered.

7. Company is not responsible for the following: any corrections, 
repairs, replacements, upgrades, inspections or other 
additional costs to comply with federal, state or local laws, utility 
regulations, zoning or building codes; paying any costs relating 
to permits, haul away fees, construction, carpentry or relocation 
of equipment; gaining or closing access to Items except 
where noted in this Contract; and, alterations or modifications 
made necessary by existing equipment or installing different 
equipment except where noted in the Central Air Conditioning 
section of this Contract. Company will not alter structure to 
effect repair or replacement, nor refinish or replace cabinets, 
countertops, tile, paint, wall or floor coverings or the like.

8. Company does not provide service involving hazardous or 
toxic materials, including asbestos or any other contaminants. 
Company is not responsible for any claim arising out of any 
pathogenic organisms regardless of any event of cause that 
contributed in any sequence to damage or injury. Pathogenic 
organisms mean any bacteria, yeasts, mildew, virus, fungi, mold 
or their spores, mycotoxins or other metabolic products.

9. Contract covers only single family residential-use property, 
residential-use resale property or residential-use new 
construction property. Residential property over 5,000 square 
feet, multiple units, guest houses and other structures are 
covered if the appropriate fee is paid. Multiple unit plans include 
independent coverage limits for each unit except for pool/
spa and septic systems. Two year plans’ aggregate coverage 
limits reset every 12 months. Contract is for owned or rented 
residential property, not for commercial property or premises 
converted into a business, including but not limited to, nursing/
care homes, fraternity/sorority houses, short-term rentals or day 
care centers.

10. Company will determine, at its sole discretion, whether a covered 
system or appliance will be repaired or replaced. When replacing 
any appliance, Company will not pay for any failures that do 
not contribute to the appliance’s primary function including, 
without limitation, TVs or radios built into the kitchen refrigerator. 
Company will replace with equipment of similar features, 
efficiency and capacity but is not responsible for matching brand, 
dimensions or color. Company may install a smaller capacity unit, 
including but not limited to water heaters and furnaces, if the 
projected output of the replacement unit is similar to, or greater 
than, the replaced existing unit. Company reserves the right 
to replace with a rebuilt component or part or repair systems 
and appliances with non-original manufacturer’s parts. When 
coverage has been confirmed and a replacement is needed, 
Company is not responsible for matching any features of an 
existing item that do not contribute to the primary function of 
that item.

11. Company reserves the right to obtain a second opinion at its 
expense. If Company informs you that a malfunction is not 
covered, you must ask Company for a second opinion from 
another Service Provider within 14 days of notice. Company 
will not reimburse for provider you select, not contracted with 
Company, to perform a second opinion. Company will dispatch 
a second Service Provider to diagnose the malfunction. If the 
outcome of the second opinion is different from the first opinion, 
Company will accept coverage under this Contract. If your 
requested second opinion’s diagnosis is the same as the initial 
opinion, you will pay an additional service call fee.

12. Company is not responsible for repairs and/or replacements that 
are subject to a manufacturer’s, distributor’s or in-home warranty 
or subject to a manufacturer’s recall. Covered systems and 
appliances must be domestic or commercial grade and specified 
by the manufacturer for residential use. 

13. Company is not responsible for repair or replacement of 
any system, appliance, component or part thereof that has 
previously, or is subsequently, determined to be defective by the 
Consumer Product Safety Commission or the manufacturer, and 
for which either entity has issued, or issues a warning or recall, 

or when a failure is caused by manufacturer’s improper design, 
use of improper materials, formula, manufacturing process or 
manufacturing defect.

14. This contract does not cover routine maintenance.
15. You and Company may agree on payment of cash in lieu of 

repair or replacement. Payment is made based on Company’s 
negotiated rates with its suppliers, which may be less than 
retail. If you accept cash payment, you are required to repair the 
Item or provide a new replacement and send proof of repair or 
replacement to Company. The Item will not be covered under 
this or future Contracts until such proof is provided.

CUSTOMER SERVICE
1. Claims can be placed online or by telephone at all times. 

During normal working hours (Monday – Friday) your claim will 
be dispatched within four hours of confirmation of coverage. 
The services contracted for will be initiated under normal 
circumstances by the Service Provider within 48 hours after 
request is made by you. Your submission to Company describing 
the problem is sufficient notice. The Service Provider will 
commence diagnosis without first requiring the completion of a 
written claim form or other such form of proof of loss. The Service 
Provider will contact you to schedule a mutually convenient 
appointment time; You will take reasonable measures to prevent 
secondary damage caused by a failed system or appliance. If you 
should request Company to perform service outside of normal 
business hours, you will pay additional fees, including overtime 
charges. Company must be notified as soon as a malfunction is 
discovered and prior to expiration of the Contract term. 

2. “Trade Call” means each visit by an approved Service Provider to 
service each home system or appliance. You will pay the service 
call fee disclosed on your Home Warranty Summary page for 
each separate Trade Call. An additional service call fee will not be 
due when multiple visits are required to remedy the same home 
system or appliance. Service Providers dispatched for Trade Calls 
are independent Service Providers, not agents or employees 
of the Company. Company warrants Service Provider’s work for 
30 days. If the Item fails outside of the 30-day time period, an 
additional service call fee will be charged. Failure to pay the 
service call fee may delay processing of future claims. 

3. If Company is not able to locate a Service Provider to service 
your claim, Company may request that you contact an out-of-
network provider directly to obtain service. Company’s policies 
and procedures for outside reimbursement are: 
a. Approval must be secured in advance of any work being   
 performed and is generally only granted when Company is   
 unable to locate a Service Provider.
b. The out-of-network provider must be licensed and insured.
c.  The out-of-network provider must provide detailed   

information regarding their diagnosis prior to performing   
work so that Company can confirm coverage and validate   
repair or replacement recommendations.

d.  Covered repairs or replacement will be authorized if the   
work may be completed at an agreed upon rate.

e.  You must submit the itemized paid receipt to Company   
for reimbursement within a reasonable amount of time.   
Company will reimburse up to the authorized amount.

f.  Company will deduct any service fees owed from any   
reimbursement provided.

TRANSFER OF CONTRACT
If your covered property is sold during the term of this Contract, 
you have the right to assign this Contract provided that you notify 
Company of the change in ownership and must submit the name 
of the new owner by phoning (800) 444-9030 to transfer coverage.

CANCELLATION
Obligations of this Contract are backed by the full faith and credit 
of the Company and are not guaranteed by a service contract 
reimbursement insurance policy.

Unless allowed by law, this Contract is noncancelable other than 
by mutual agreement by you and Company.

Your request for cancellation must be in writing and can be 
submitted to cancellationsupport@firstam.com. 
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First American home warranty plans have reasonable dollar 
limitations on coverages. Although this sample contract provides 
specific details, here is a quick reference for your convenience.

Limits may increase if optional upgrades such as First Class 
Upgrade, Appliance Plus, Plumbing Plus, and Codes, Mods, and 
More are purchased.

Warranty Coverage Dollar Limitations

DIAGNOSIS, ACCESS, REPAIR AND/OR REPLACEMENT LIMITS

Steam, Heated Water or Glycol Heating ................................. $1,500
Per Appliance ............................................................................. $3,500
Additional Refrigeration (up to 4 units) ................................... $1,000
Salt Water Pool/Spa Equipment............................................... $1,500
Seller’s Heating, Central Air Conditioning and Ductwork ..... $1,500
Well Pump ................................................................................... $1,500
Limited Roof Leak ...................................................................... $1,000
Ductwork ..................................................................................... $1,000
Concrete Encased Items  ............................................................. $500
Seller’s Heat Exchanger ................................................................ $500
Septic System ................................................................................ $500
Sewage Ejector Pump .................................................................. $500
Ornamental Fountain ................................................................... $500
Water Softener/Reverse Osmosis Filtration System ................. $500
Outdoor Kitchen ........................................................................ $1,000

All coverage limits are in the aggregate unless otherwise specified. 

Company will not cancel your Contract except for any of the 
following reasons:

1. Nonpayment of Contract fees when due.
2. You or your agent’s fraud or misrepresentation of facts material to 

the issuance of this Contract, or in presenting a claim for service 
thereunder.

3. This Contract provides coverage prior to the time that an interest 
in residential property to which it attaches is sold and the sale of 
the residential property does not occur.

Kansas and Nebraska Residents Only:
If this Contract is cancelled, you shall be entitled to a pro rata 
refund of the paid Contract fee for the unexpired term, less a $50 
administrative fee and all service costs incurred by Company.

Iowa and Missouri Residents Only:
If this Contract is returned for cancellation within 30 days of the 
time this Contract is mailed or within 20 days of delivery to you 
and no claim has been made, this Contract is deemed void and 
you shall be entitled to a refund of the full purchase price. The 
right to void this Contract is not transferable and shall apply only 
to the original Contract purchaser and only if no claim has been 
made prior to its return to Company.

If a claim has been made or if this Contract is cancelled at any 
other time, you shall be entitled to a pro rata refund of the paid 
Contract fee for the unexpired term, less an administrative fee of 
$50 (or 10% of the total premium paid (whichever is less) for Iowa 
residents) and all service costs incurred by Company.

Any refund due to you shall be paid or credited within 30 days 
after this Contract is returned to Company. A 10% penalty of the 
purchase price shall be added per month to a refund not paid or 
credited every 30 days thereafter.

Iowa Residents Only:
If Company cancels this Contract, Company shall use the last 
known address on record to send by first-class mail a written 
notice to you at least 30 days prior to the cancellation that states 
the effective date and reason for cancellation. In such case, you 
shall be entitled to a pro rata refund and will not be charged a 
cancellation fee.

YOUR DUTIES
You are responsible for the following: (i) Protecting appliances/
systems; (ii) Reporting claims promptly; (iii) Installing and 
maintaining appliances/systems following manufacturer’s 
specifications and (iv) Maintenance if the Service Provider 
determines it is required to achieve manufacturer results of 
systems and appliances.

MISCELLANEOUS
Iowa Residents Only:
Iowa residents may contact the Iowa Insurance Division at 1963 
Bell Avenue, Suite 100, Des Moines, IA 50315-1000.

RESOLUTION OF DISPUTES
This provision constitutes an agreement to arbitrate disputes 
on an individual basis. Any party may bring an individual 
action in small claims court instead of pursuing arbitration.

All disputes and claims arising out of or relating to the Contract 
must be resolved by binding arbitration. This agreement to 
arbitrate includes, but is not limited to, all disputes and claims 
between Company and the Homeowner, Company and the Seller, 
and claims that arose prior to purchase of the Contract. This 
agreement to arbitrate applies to Company, Homeowner and 
Seller, and their respective parent and subsidiary companies, 
affiliates, agents, employees, predecessors and successors in 
interest, assigns, heirs, spouses, and children. As noted above, 
a party may elect to bring an individual action in small claims 
court instead of arbitration, so long as the dispute falls within 
the jurisdictional requirements of small claims court and 
remains in that court. 

Any arbitration must take place on an individual basis, and 
Company, the Homeowner and the Seller agree that they are 
waiving any right to a jury trial and to bring or participate in a 
class, representative, or private attorney general action, and 
further agree that the arbitrator lacks the power to consider 
claims for injunctive or declaratory relief, or to grant relief 
affecting anyone other than the individual claimant. If a court 
decides that any of the provisions of this paragraph are invalid or 
unenforceable as to a particular claim or request for a particular 
remedy (such as a request for public injunctive relief), then that 
claim or request for that remedy must be brought in court and 
all other claims and requests for remedies must be arbitrated in 
accordance with this Contract.
The arbitration is governed by the Consumer Arbitration Rules (the 
“AAA Rules”) of the American Arbitration Association (“AAA”), as 
modified by this Contract, and will be administered by the AAA.  
Company will pay all AAA filing, administration and arbitrator fees 
for any arbitration it initiates and for any arbitration initiated by 
another party for which the value of the claims is $75,000 or less, 
unless an arbitrator determines that the claims have been brought in 
bad faith or for an improper purpose, in which case the payment of 
AAA fees will be governed by the AAA Rules.
The arbitration will take place in the same county in which 
the property covered by the Contract is located. The Federal 
Arbitration Act will govern the interpretation, applicability and 
enforcement of this arbitration agreement. This arbitration clause 
will survive the termination of this Contract.
AGREEMENT
You and Company are parties to the Contract (Parties). This 
Contract constitutes the entire agreement between the Parties 
and supersedes all prior and contemporaneous agreements and 
understandings of the Parties. No modifications to this Contract 
are effective unless in writing and signed by both Parties.
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